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Appendix 505-1(A) Index

Name of Entity FRN of Enttity Making
Census Block 15 Digit Making Initial Initial Challenge (if Type of Supporting

FIPS Code State |Challenge provided) Evidence

1 270131701001085|MN  |MidCom 0003713955(B000001
2 270131701001113|MN  |MidCom 0003713955(B000002
3 270131701001114|MN  |MidCom 0003713955(B000003
4 270131701001122|MN  |MidCom 0003713955(B000004
5 270131701001124|MN  |MidCom 0003713955(B000005
6 270131701003009|MN  |Mankato; MidCom 0003713930; 0003713955|B000006
7 270131701003010|MN  |MidCom 0003713955(B000007
8 270131701003011|MN  |MidCom 0003713955(B000008
9 270131701003013|MN  |MidCom 0003713955(B000009
10 270131701003014|MN  |MidCom 0003713955(B000010
11 270131701003015|MN  |MidCom 0003713955(B000011
12 270131701003017|MN  |MidCom 0003713955(B000012
13 270131701003018|MN  |MidCom 0003713955(B000013
14 270131701003020|MN  |MidCom 0003713955(B000014
15 270131701003023|MN  |MidCom 0003713955(B000015
16 270131701003025|MN  |MidCom 0003713955(B000016
17 270131701003026|MN  |MidCom 0003713955(B000017
18 270131701003027|MN  |MidCom 0003713955(B000018
19 270131701003028|MN  |MidCom 0003713955(B000019
20 270131701003030|MN  |MidCom 0003713955(B000020
21 270131701003031|MN  |MidCom 0003713955(B000021
22 270131701003032|MN  |MidCom 0003713955(B000022
23 270131701003034|MN  |MidCom 0003713955(B000023
24 270131701003035|MN  |MidCom 0003713955(B000024
25 270131701003037|MN  |MidCom 0003713955(B000025
26 270131701003038|MN  |MidCom 0003713955(B000026
27 270131701003045|MN  |MidCom 0003713955|B000027
28 270131701003046|MN  |MidCom 0003713955(B000028
29 270131701003047|MN  |MidCom 0003713955(B000029
30 270131701003048|MN  |MidCom 0003713955(B000030
31 270131701003049|MN  |MidCom 0003713955(B000031
32 270131702001053|MN  |Mankato 0003713930(B000032
33 270131702001054|MN  |Mankato 0003713930{B000033
34 270131702001057|MN  |Mankato 0003713930{B000034
35 270131702001058|MN  |Mankato 0003713930{B000035
36 270131702001059|MN  |Mankato 0003713930(B000036
37 270131702001062|MN  |Mankato 0003713930{B000038
38 270131702001064|MN  |Mankato 0003713930(B000039
39 270131702001065|MN  |Mankato 0003713930{B000040
40 270131702001066|MN  |Mankato 0003713930(B000041
41 270131702001068|MN  [Mankato 0003713930{B000042
42 270131702001071|{MN  |Mankato 0003713930(B000043
43 270131702001072|MN  |Mankato 0003713930(B000044
44 270131702001073|MN  |Mankato 0003713930(B000045
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45 270131702001074|MN  |Mankato 0003713930{B000046
46 270131702001076|MN  |Mankato 0003713930{B000047
47 270131702001078|MN  |Mankato 0003713930{B000048
48 270131702001079|MN  |Mankato 0003713930{B000049
49 270131702001080|MN  |Mankato 0003713930{B000050
50 270131702001102|MN  |Mankato 0003713930{B000051
51 270131702001105|MN  |Mankato 0003713930{B000052
52 270131702001107|MN  |Mankato 0003713930{B000053
53 270131702001108|MN  |Mankato 0003713930(B000054
54 270131702001125|MN  |Mankato 0003713930{B000055
55 270131702001127|MN  |Mankato 0003713930{B000056
56 270131702001131|MN  |Mankato 0003713930{B000057
57 270131702001134|MN  |Mankato 0003713930(B000058
58 270131702001135|MN  |Mankato 0003713930{B000059
59 270131702001136|MN  |Mankato 0003713930(B000060
60 270131702001137|MN  |Mankato 0003713930{B000061
61 270131702001138|MN  |Mankato 0003713930(B000062
62 270131702001140|MN  |Mankato 0003713930{B000063
63 270131702001142|MN  |Mankato 0003713930{B000064
64 270131702001144|MN  |Mankato 0003713930{B000065
65 270131702001146|MN  |Mankato 0003713930(B000066
66 270131702001147|MN  |Mankato 0003713930{B000067
67 270131702001148|MN  |Mankato 0003713930(B000068
68 270131702001149|MN  |Mankato 0003713930{B000069
69 270131702001150|MN  |Mankato 0003713930(B000070
70 270131702001160|MN  |Mankato 0003713930(B000071, BOO0037
71 270131702001179|MN  |Mankato 0003713930(B000072
72 270131702001200|MN  |Mankato 0003713930{B000073
73 270131702001201|MN  |Mankato 0003713930({B000074
74 270131702002003|MN  |Mankato; MidCom 0003713930; 0003713955|B000075
75 270131702002005|MN  |Mankato 0003713930(B000076
76 270131702002008| MN  |Mankato 0003713930{B000077
77 270131702002013|MN  |Mankato 0003713930(B000078
78 270131702002016|MN  |Mankato 0003713930{B000079
79 270131702002019|MN  |Mankato 0003713930(B000080
80 270131702002029|MN  |Mankato 0003713930{B000081
81 270131702002031|MN  |Mankato 0003713930(B000082
82 270131702002033|MN  |Mankato 0003713930{B000083
83 270131702002034|MN  |Mankato 0003713930{B000084
84 270131702002036|MN  |Mankato 0003713930{B000085
85 270131702002038|MN  |Mankato 0003713930(B000086
86 270131702002039|MN  |Mankato 0003713930{B000087
87 270131702002040|MN  |Mankato 0003713930(B000088
88 270131702002041|MN  |Mankato 0003713930{B000089
89 270131702002043|MN  |Mankato 0003713930(B000090
90 270131702002044|MN  |Mankato 0003713930{B000091
91 270131702002047|MN  |Mankato 0003713930(B000092
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92 270131702002050|MN  |Mankato 0003713930{B000093
93 270131702002054|MN  |Mankato 0003713930(B000094
94 270131702002055|MN  |Mankato 0003713930{B000095
95 270131702002056|MN  |Mankato 0003713930{B000096
96 270131702002057|MN  |Mankato 0003713930{B000097
97 270131702002058| MN  |Mankato 0003713930{B000098
98 270131702002067|MN  |Mankato 0003713930{B000099
99 270131702002071|MN  |Mankato 0003713930{B000100
100 270131702002072|MN  |Mankato 0003713930{B000101
101 270131702002075|MN  |Mankato; MidCom 0003713930; 0003713955|B000102
102 270131702002076|MN  |Mankato 0003713930{B000103
103 270131702002079|MN  |Mankato 0003713930(B000104
104 270131702002080|MN  |Mankato 0003713930(B000105
105 270131702002089|MN  |MidCom 0003713955(B000106
106 270131702002090|MN  |MidCom 0003713955(B000107
107 270131702002091|MN  |MidCom 0003713955(B000108
108 270131702002092|MN  |MidCom 0003713955(B000109
109 270131702002093|MN  |MidCom 0003713955(B000110
110 270131702002107|MN  |Mankato 0003713930(B000111
111 270131702002108| MN  |Mankato 0003713930{B000112
112 270131702002109|MN  |Mankato 0003713930((Charter Billing Record)
113 270131702002110|MN  |Mankato 0003713930{B000113
114 270131702002112|MN  |Mankato 0003713930{B000114
115 270131702002113|MN  |Mankato 0003713930{B000115
116 270131702002116|MN  |Mankato 0003713930(B000116
117 270131702002117|MN  |Mankato 0003713930{B000117
118 270131702002118|MN  |Mankato 0003713930(B000118
119 270131703001009|MN  |Mankato 0003713930{B000119
120 270131703001048|MN  |Mankato 0003713930(B000120
121 270131703001049|MN  |Mankato 0003713930{B000121
122 270131703001050|MN  |Mankato 0003713930(B000122
123 270131703001051|MN  |Mankato 0003713930{B000123
124 270131703001052|MN  |Mankato 0003713930({B000124
125 270131703001053|MN  |Mankato 0003713930{B000125
126 270131703001055|MN  |Mankato 0003713930(B000126
127 270131703001061|MN  |Mankato 0003713930{B000127
128 270131703001062|MN  |Mankato 0003713930(B000128
129 270131703001068|MN  |Mankato 0003713930{B000129
130 270131703001074|MN  |Mankato 0003713930(B000130
131 270131703001080|MN  |Mankato 0003713930{B000131
132 270131703001081|MN  |Mankato 0003713930(B000132
133 270131703001082|MN  |Mankato 0003713930{B000133
134 270131703001083|MN  |Mankato 0003713930({B000134
135 270131703001084|MN  |Mankato 0003713930{B000135
136 270131703001086|MN  |Mankato 0003713930(B000136
137 270131703001088|MN  |Mankato 0003713930{B000137
138 270131703001089|MN  |Mankato 0003713930(B000138
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139 270131703001090|MN  |Mankato 0003713930{B000139
140 270131703001091|MN  |Mankato 0003713930{B000140
141 270131703001092|MN  |Mankato 0003713930{B000141
142 270131703001098|MN  |Mankato 0003713930{B000142
143 270131703001103|MN  |Mankato 0003713930{B000143
144 270131703001108|MN  |Mankato 0003713930(B000144
145 270131703001116|MN  |Mankato 0003713930{B000145
146 270131703001124|MN  |Mankato 0003713930{B000146
147 270131703001125|MN  |Mankato 0003713930{B000147
148 270131703001127|MN  |Mankato 0003713930{B000148
149 270131703001132|MN  |Mankato 0003713930{B000149
150 270131703001133|MN  |Mankato 0003713930{B000150
151 270131703002000|MN  |Mankato 0003713930(B000151
152 270131703002001|MN  |Mankato 0003713930{B000152
153 270131703002002|MN  |Mankato 0003713930(B000153
154 270131703002003|MN  |Mankato 0003713930(B000154
155 270131703002006|MN  |Mankato 0003713930(B000155
156 270131703002008| MN  |Mankato 0003713930{B000156
157 270131703002009|MN  |Mankato 0003713930(B000157
158 270131703002010|MN  |Mankato 0003713930{B000158
159 270131703002011|MN  |Mankato 0003713930(B000159
160 270131703002013|MN  |Mankato 0003713930{B000160
161 270131703002014|MN  |Mankato 0003713930(B000161
162 270131703002015|MN  |Mankato 0003713930{B000162
163 270131703002016|MN  |Mankato 0003713930(B000163
164 270131703003001|MN  |Mankato 0003713930(B000164
165 270131703003002|MN  |Mankato 0003713930(B000165
166 270131703003003|MN  |Mankato 0003713930{B000166
167 270131703003005|MN  |Mankato 0003713930(B000167
168 270131703003006|MN  |Mankato 0003713930{B000168
169 270131703003007|MN  |Mankato 0003713930(B000169
170 270131703003008| MN  |Mankato 0003713930{B000170
171 270131703003009|MN  |Mankato 0003713930(B000171
172 270131703003013|MN  |Mankato 0003713930{B000172
173 270131703003015|MN  |Mankato 0003713930(B000173
174 270131703003017|MN  |Mankato 0003713930(B000174
175 270131703003018|MN  |Mankato 0003713930(B000175
176 270131703003019|MN  |Mankato 0003713930{B000176
177 270131703003023|MN  |Mankato 0003713930(B000177
178 270131703003024|MN  |Mankato 0003713930{B000178
179 270131703003026|MN  |Mankato 0003713930(B000179
180 270131703003031|MN  |Mankato 0003713930{B000180
181 270131703003032|MN  |Mankato 0003713930(B000181
182 270131703003033|MN  |Mankato 0003713930{B000182
183 270131703003034|MN  |Mankato 0003713930(B000183
184 270131704001005|MN  |Mankato 0003713930(B000184
185 270131704001016|MN  |Mankato 0003713930(B000185
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186 270131704001026|MN  |Mankato 0003713930{B000186
187 270131704001027|MN  |Mankato 0003713930{B000187
188 270131704001028| MN  |Mankato 0003713930{B000188
189 270131704001030|MN  |Mankato 0003713930{B000189
190 270131704001039|MN  |Mankato 0003713930{B000190
191 270131704002001|MN  |Mankato 0003713930{B000191
192 270131704002002|MN  |Mankato 0003713930{B000192
193 270131704002003|MN  |Mankato 0003713930{B000193
194 270131704002005|MN  |Mankato 0003713930(B000194
195 270131704002006|MN  |Mankato 0003713930{B000195
196 270131704002007|MN  |Mankato 0003713930{B000196
197 270131704002008| MN  |Mankato 0003713930{B000197
198 270131704002009|MN  |Mankato 0003713930(B000198
199 270131704002010|MN  |Mankato 0003713930{B000199
200 270131704002011|MN  |Mankato 0003713930(B000200
201 270131704002012|MN  |Mankato 0003713930{B000201
202 270131704002013|MN  |Mankato 0003713930(B000202
203 270131704002015|MN  |Mankato 0003713930{B000203
204 270131704002016|MN  |Mankato 0003713930{B000204
205 270131704002017|MN  |Mankato 0003713930{B000205
206 270131704002018|MN  |Mankato 0003713930(B000206
207 270131704003000|MN  |Mankato 0003713930{B000207
208 270131704003002|MN  |Mankato 0003713930(B000208
209 270131704003005|MN  |Mankato 0003713930{B000209
210 270131704003008|MN  |Mankato 0003713930(B000210
211 270131704003014|MN  |Mankato 0003713930{B000211
212 270131704003015|MN  |Mankato 0003713930(B000212
213 270131704003016|MN  |Mankato 0003713930{B000213
214 270131704003018|MN  |Mankato 0003713930({B000214
215 270131704003021|MN  |Mankato 0003713930{B000215
216 270131705001003|MN  |Mankato 0003713930(B000216
217 270131705001007|MN  |Mankato 0003713930{B000217
218 270131705001008| MN  |Mankato 0003713930(B000218
219 270131705001009|MN  |Mankato 0003713930{B000219
220 270131705001011|MN  |Mankato 0003713930(B000220
221 270131705001013|MN  |Mankato 0003713930{B000221
222 270131705001014|MN  |Mankato 0003713930(B000222
223 270131705001015|MN  |Mankato 0003713930{B000223
224 270131705001017|MN  |Mankato 0003713930({B000224
225 270131705002006|MN  |Mankato 0003713930{B000225
226 270131705002008|MN  |Mankato 0003713930(B000226
227 270131705002009|MN  |Mankato 0003713930{B000227
228 270131705002010|MN  |Mankato 0003713930(B000228
229 270131705002013|MN  |Mankato 0003713930{B000229
230 270131705002016|MN  |Mankato 0003713930(B000230
231 270131705002024|MN  |Mankato 0003713930{B000231
232 270131705002025|MN  |Mankato 0003713930(B000232
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233 270131705002028| MN  |Mankato 0003713930{B000233
234 270131705002029|MN  |Mankato 0003713930(B000234
235 270131705002032|MN  |Mankato 0003713930{B000235
236 270131705002034|MN  |Mankato 0003713930{B000236
237 270131705002037|MN  |Mankato 0003713930{B000237
238 270131705002038|MN  |Mankato 0003713930{B000238
239 270131705002048|MN  |Mankato 0003713930{B000239
240 270131705003000|MN  |Mankato 0003713930{B000240
241 270131705003001|MN  |Mankato 0003713930{B000241
242 270131705003005|MN  |Mankato 0003713930{B000242
243 270131705003006|MN  |Mankato 0003713930{B000243
244 270131705003007|MN  |Mankato 0003713930(B000244
245 270131705003010|MN  |Mankato 0003713930(B000245
246 270131705003011|MN  |Mankato 0003713930{B000246
247 270131705003012|MN  |Mankato 0003713930(B000247
248 270131705003015|MN  |Mankato 0003713930{B000248
249 270131705003016|MN  |Mankato 0003713930(B000249
250 270131706001000|MN  |Mankato 0003713930{B000250
251 270131706001002|MN  |Mankato 0003713930(B000251
252 270131706001004|MN  |Mankato 0003713930{B000252
253 270131706001005|MN  |Mankato 0003713930(B000253
254 270131706001006|MN  |Mankato 0003713930(B000254
255 270131706001007|MN  |Mankato 0003713930(B000255
256 270131706001008| MN  |Mankato 0003713930{B000256
257 270131706001009|MN  |Mankato 0003713930(B000257
258 270131706001011|MN  |Mankato 0003713930{B000258
259 270131706001012|MN  |Mankato 0003713930(B000259
260 270131706002002|MN  |Mankato 0003713930{B000260
261 270131706002003|MN  |Mankato 0003713930(B000261
262 270131706002005|MN  |Mankato 0003713930{B000262
263 270131706002007|MN  |Mankato 0003713930(B000263
264 270131706002008| MN  |Mankato 0003713930(B000264
265 270131706002009|MN  |Mankato 0003713930(B000265
266 270131706003000|MN  |Mankato 0003713930{B000266
267 270131706003001|MN  |Mankato 0003713930(B000267
268 270131706003002|MN  |Mankato 0003713930{B000268
269 270131706003004|MN  |Mankato 0003713930(B000269
270 270131706003005|MN  |Mankato 0003713930{B000270
271 270131706003008|MN  |Mankato 0003713930(B000271
272 270131706003011|MN  |Mankato 0003713930{B000272
273 270131706003012|MN  |Mankato 0003713930(B000273
274 270131706003014|MN  |Mankato 0003713930(B000274
275 270131706003015|MN  |Mankato 0003713930(B000275
276 270131707001001|MN  |Mankato 0003713930{B000276
277 270131707001014|MN  |Mankato 0003713930(B000277
278 270131707001016|MN  |Mankato 0003713930{B000278
279 270131707001019|MN  |Mankato 0003713930(B000279
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280 270131707001021|MN  |Mankato 0003713930{B000280
281 270131707001028| MN  |Mankato 0003713930{B000281
282 270131707001031|MN  |Mankato 0003713930{B000282
283 270131707001032|MN  |Mankato 0003713930{B000283
284 270131707001033|MN  |Mankato 0003713930(B000284
285 270131707001034|MN  |Mankato 0003713930{B000285
286 270131707001035|MN  |Mankato 0003713930{B000286
287 270131707001037|MN  |Mankato 0003713930{B000287
288 270131707001038|MN  |Mankato 0003713930{B000288
289 270131707001040|MN  |Mankato 0003713930{B000289
290 270131707001041|MN  |Mankato 0003713930{B000290
291 270131707001042|MN  |Mankato 0003713930{B000291
292 270131707001043|MN  |Mankato 0003713930(B000292
293 270131707002001|MN  |Mankato 0003713930{B000293
294 270131707002002|MN  |Mankato 0003713930{B000294
295 270131707002003|MN  |Mankato 0003713930{B000295
296 270131707002004|MN  |Mankato 0003713930(B000296
297 270131707002005|MN  |Mankato 0003713930{B000297
298 270131707002006|MN  |Mankato 0003713930(B000298
299 270131707002007|MN  |Mankato 0003713930{B000299
300 270131707002011|MN  |Mankato 0003713930(B000300
301 270131707002012|MN  |Mankato 0003713930{B000301
302 270131707002015|MN  |Mankato 0003713930(B000302
303 270131707002018|MN  |Mankato 0003713930{B000303
304 270131707002019|MN  |Mankato 0003713930{B000304
305 270131707002022|MN  |Mankato 0003713930{B000305
306 270131707002023|MN  |Mankato 0003713930(B000306
307 270131707002025|MN  |Mankato 0003713930{B000307
308 270131707002026|MN  |Mankato 0003713930(B000308
309 270131708001000|MN  |Mankato 0003713930{B000309
310 270131708001003|MN  |Mankato 0003713930(B000310
311 270131708001009|MN  |Mankato 0003713930{B000311
312 270131708001010|MN  |Mankato 0003713930(B000312
313 270131708001011|MN  |Mankato 0003713930{B000313
314 270131708001012|MN  |Mankato 0003713930({B000314
315 270131708001013|MN  |Mankato 0003713930{B000315
316 270131708001014|MN  |Mankato 0003713930(B000316
317 270131708001019|MN  |Mankato 0003713930{B000317
318 270131708001023|MN  |Mankato 0003713930(B000318
319 270131708001024|MN  |Mankato 0003713930{B000319
320 270131708001025|MN  |Mankato 0003713930(B000320
321 270131708002000|MN  |Mankato 0003713930{B000321
322 270131708002001|MN  |Mankato 0003713930(B000322
323 270131708002002|MN  |Mankato 0003713930{B000323
324 270131708002003|MN  |Mankato 0003713930({B000324
325 270131708002004|MN  |Mankato 0003713930{B000325
326 270131708002009|MN  |Mankato 0003713930(B000326
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327 270131708002011|MN  |Mankato 0003713930{B000327
328 270131708002012|MN  |Mankato 0003713930{B000328
329 270131708002015|MN  |Mankato 0003713930{B000329
330 270131708002016|MN  |Mankato 0003713930{B000330
331 270131708002019|MN  |Mankato 0003713930{B000331
332 270131708002022|MN  |Mankato 0003713930{B000332
333 270131708002023|MN  |Mankato 0003713930{B000333
334 270131708002024|MN  |Mankato 0003713930(B000334
335 270131708002027|MN  |Mankato 0003713930{B000335
336 270131708002028| MN  |Mankato 0003713930{B000336
337 270131708003001|MN  |Mankato 0003713930{B000337
338 270131708003002|MN  |Mankato 0003713930{B000338
339 270131708003003|MN  |Mankato 0003713930(B000339
340 270131708003004|MN  |Mankato 0003713930{B000340
341 270131708003005|MN  |Mankato 0003713930(B000341
342 270131708003006|MN  |Mankato 0003713930{B000342
343 270131708003009|MN  |Mankato 0003713930(B000343
344 270131708003010|MN  |Mankato 0003713930(B000344
345 270131708003012|MN  |Mankato 0003713930(B000345
346 270131708003013|MN  |Mankato 0003713930{B000346
347 270131708003014|MN  |Mankato 0003713930(B000347
348 270131708003015|MN  |Mankato 0003713930{B000348
349 270131708003016|MN  |Mankato 0003713930(B000349
350 270131708003017|MN  |Mankato 0003713930{B000350
351 270131708003018|MN  |Mankato 0003713930(B000351
352 270131708003019|MN  |Mankato 0003713930{B000352
353 270131708003023|MN  |Mankato 0003713930(B000353
354 270131708003025|MN  |Mankato 0003713930(B000354
355 270131708003030|MN  |Mankato 0003713930(B000355
356 270131708003031|MN  |Mankato 0003713930{B000356
357 270131708003033|MN  |Mankato 0003713930(B000357
358 270131708003036|MN  |Mankato 0003713930{B000358
359 270131708004007|MN  |Mankato 0003713930(B000359
360 270131708004013|MN  |Mankato 0003713930{B000360
361 270131708004015|MN  |Mankato 0003713930(B000361
362 270131708004016|MN  |Mankato 0003713930{B000362
363 270131708004017|MN  |Mankato 0003713930(B000363
364 270131708004018| MN  |Mankato 0003713930(B000364
365 270131708004020|MN  |Mankato 0003713930(B000365
366 270131708004021|MN  |Mankato 0003713930{B000366
367 270131708004022|MN  |Mankato 0003713930(B000367
368 270131708004023|MN  |Mankato 0003713930{B000368
369 270131708004024|MN  |Mankato 0003713930(B000369
370 270131708004025|MN  |Mankato 0003713930{B000370
371 270131708004026|MN  |Mankato 0003713930(B000371
372 270131708004027|MN  |Mankato 0003713930{B000372
373 270131708004028|MN  |Mankato 0003713930(B000373
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374 270131708004034|MN  |Mankato 0003713930(B000374
375 270131708004035|MN  |Mankato 0003713930{B000375
376 270131709002113|MN  |Mankato 0003713930{B000376
377 270131709002115|MN  |Mankato 0003713930{B000377
378 270131709003003|MN  |Mankato 0003713930{B000378
379 270131709003006|MN  |Mankato 0003713930{B000379
380 270131709003008|MN  |Mankato 0003713930{B000380
381 270131709003009|MN  |Mankato 0003713930{B000381
382 270131709003010|MN  |Mankato 0003713930{B000382
383 270131709003011|MN  |Mankato 0003713930{B000383
384 270131709003021|MN  |Mankato 0003713930(B000384
385 270131709003022|MN  |Mankato 0003713930{B000385
386 270131709003023|MN  |Mankato 0003713930(B000386
387 270131709003026|MN  |Mankato 0003713930{B000387
388 270131709003029|MN  |Mankato 0003713930(B000388
389 270131709003030|MN  |Mankato 0003713930{B000389
390 270131709003032|MN  |Mankato 0003713930(B000390
391 270131709003034|MN  |Mankato 0003713930{B000391
392 270131709003035|MN  |Mankato 0003713930(B000392
393 270131709003036|MN  |Mankato 0003713930{B000393
394 270131709003038|MN  |Mankato 0003713930{B000394
395 270131709003039|MN  |Mankato 0003713930{B000395
396 270131711011002|MN  |Mankato 0003713930(B000396
397 270131711011003|MN  |Mankato 0003713930{B000397
398 270131711011005|MN  |Mankato 0003713930(B000398
399 270131711011009|MN  |Mankato 0003713930{B000399
400 270131711011010|MN  |Mankato 0003713930(B000400
401 270131711011011|MN  |Mankato 0003713930{B000401
402 270131711011012|MN  |Mankato 0003713930(B000402
403 270131711011014|MN  |Mankato 0003713930{B000403
404 270131711011016|MN  |Mankato 0003713930({B000404
405 270131711011017|MN  |Mankato 0003713930{B000405
406 270131711011018|MN  |Mankato 0003713930(B000406
407 270131711011019|MN  |Mankato 0003713930{B000407
408 270131711011020|MN  |Mankato 0003713930(B000408
409 270131711011022|MN  |Mankato 0003713930{B000409
410 270131711011023|MN  |Mankato 0003713930(B000410
411 270131711011024|MN  |Mankato 0003713930{B000411
412 270131711011025|MN  |Mankato 0003713930(B000412
413 270131711012000|MN  |Mankato 0003713930{B000413
414 270131711012001|MN  |Mankato 0003713930({B000414
415 270131711013001|MN  |Mankato 0003713930{B000415
416 270131711013003|MN  |Mankato 0003713930(B000416
417 270131711013005|MN  |Mankato 0003713930{B000417
418 270131711013007|MN  |Mankato 0003713930(B000418
419 270131712021000|MN  |Mankato 0003713930{B000419
420 270131712021001|MN  |Mankato 0003713930(B000420
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421 270131712021003|MN  |Mankato 0003713930{B000421
422 270131712021004|MN  |Mankato 0003713930{B000422
423 270131712021005|MN  |Mankato 0003713930{B000423
424 270131712021007|MN  |Mankato 0003713930(B000424
425 270131712021009|MN  |Mankato 0003713930{B000425
426 270131712021010|MN  |Mankato 0003713930{B000426
427 270131712021014|MN  |Mankato 0003713930{B000427
428 270131712021015|MN  |Mankato 0003713930{B000428
429 270131712021016|MN  |Mankato 0003713930{B000429
430 270131712022000|MN  |Mankato 0003713930{B000430
431 270131712022002|MN  |Mankato 0003713930{B000431
432 270131712022006|MN  |Mankato 0003713930{B000432
433 270131712022008|MN  |Mankato 0003713930(B000433
434 270131712022012|MN  |Mankato 0003713930(B000434
435 270131712022013|MN  |Mankato 0003713930(B000435
436 270131712022016|MN  |Mankato 0003713930{B000436
437 270131712022017|MN  |Mankato 0003713930(B000437
438 270131712022018|MN  |Mankato 0003713930{B000438
439 270131712022019|MN  |Mankato 0003713930(B000439
440 270131712022021|MN  |Mankato 0003713930{B000440
441 270131712023001|MN  |Mankato 0003713930(B000441
442 270131712023002|MN  |Mankato 0003713930{B000442
443 270131712023003|MN  |Mankato 0003713930(B000443
444 270131712023004|MN  |Mankato 0003713930(B000444
445 270131713002010|MN  |Mankato 0003713930(B000445
446 270131713002017|MN  |Mankato 0003713930{B000446
447 270131713002018|MN  |Mankato 0003713930(B000447
448 270131713002019|MN  |Mankato 0003713930{B000448
449 270131713002021|MN  |Mankato 0003713930(B000449
450 270131713002027|MN  |Mankato; MidCom 0003713930; 0003713955|B000450
451 270131713002030|MN  |Mankato; MidCom 0003713930; 0003713955(B000451
452 270131713003000|MN  |Mankato 0003713930{B000452
453 270131716001000|MN  |Mankato 0003713930(B000453
454 270131716001001|MN  |Mankato 0003713930(B000454
455 270131716001005|MN  |Mankato 0003713930(B000455
456 270131716001011|MN  |Mankato 0003713930{B000456
457 270131716001013|MN  |Mankato 0003713930(B000457
458 270131716001014|MN  |Mankato 0003713930{B000458
459 270131716001015|MN  |Mankato 0003713930(B000459
460 270131716001016|MN  |Mankato 0003713930{B000460
461 270131716001018|MN  |Mankato 0003713930(B000461
462 270131716001019|MN  |Mankato 0003713930{B000462
463 270131716001020|MN  |Mankato 0003713930(B000463
464 270131716001021|MN  |Mankato 0003713930(B000464
465 270131716001022|MN  |Mankato 0003713930(B000465
466 270131716001023|MN  |Mankato 0003713930{B000466
467 270131716001024|MN  |Mankato 0003713930(B000467
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468 270131716001026|MN  |Mankato 0003713930{B000468
469 270131716001027|MN  |Mankato 0003713930{B000469
470 270131716001029|MN  |Mankato 0003713930{B000470
471 270131716001030|MN  |Mankato 0003713930{B000471
472 270131716001031|MN  |Mankato 0003713930{B000472
473 270131716001032|MN  |Mankato 0003713930{B000473
474 270131716001036|MN  |Mankato 0003713930(B000474
475 270131716001037|MN  |Mankato 0003713930{B000475
476 270131716001038|MN  |Mankato 0003713930{B000476
AT7 270131716001039|MN  |Mankato 0003713930{B000477
478 270131716001040|MN  |Mankato 0003713930{B000478
479 271034802002126|MN  |Mankato 0003713930{B000479
480 271034802002127|MN  |Mankato 0003713930(B000480
481 271034802002128| MN  |Mankato 0003713930{B000481
482 271034802002129|MN  |Mankato 0003713930(B000482
483 271034802002153|MN  |Mankato 0003713930{B000483
484 271034805011013|MN  |Mankato 0003713930{B000484
485 271034805011020|MN  |Mankato 0003713930{B000485
486 271034805011022|MN  |Mankato 0003713930(B000486
487 271034805011023|MN  |Mankato 0003713930{B000610
488 271034805011024|MN  |Mankato 0003713930(B000487
489 271034805011026|MN  |Mankato 0003713930{B000488
490 271034805011032|MN  |Mankato 0003713930(B000489
491 271034805011033|MN  |Mankato 0003713930{B000490
492 271034805011039|MN  |Mankato 0003713930(B000491
493 271034805011040|MN  |Mankato 0003713930{B000492
494 271034805011041|MN  |Mankato 0003713930(B000493
495 271034805011042|MN  |Mankato 0003713930(B000494
496 271034805012005|MN  |Mankato 0003713930(B000495
497 271034805012007|MN  |Mankato 0003713930{B000496
498 271034805012011|MN  |Mankato 0003713930(B000497
499 271034805012012|MN  |Mankato 0003713930{B000498
500 271034805012016|MN  |Mankato 0003713930(B000499
501 271034805012017|MN  |Mankato 0003713930{B000500
502 271034805012019|MN  |Mankato 0003713930(B000501
503 271034805012021|MN  |Mankato 0003713930{B000502
504 271034805012022|MN  |Mankato 0003713930(B000503
505 271034805012023|MN  |Mankato 0003713930(B000504
506 271034805012025|MN  |Mankato 0003713930(B000505
507 271034805012026|MN  |Mankato 0003713930{B000506
508 271034805012028|MN  |Mankato 0003713930(B000507
509 271034805012029|MN  |Mankato 0003713930{B000508
510 271034805012030|MN  |Mankato 0003713930(B000509
511 271034805012033|MN  |Mankato 0003713930{B000510
512 271034805012034|MN  |Mankato 0003713930(B000511
513 271034805012035|MN  |Mankato 0003713930{B000512
514 271034805012037|MN  |Mankato 0003713930(B000513
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515 271034805012038|MN  |Mankato 0003713930(B000514
516 271034805012039|MN  |Mankato 0003713930{B000515
517 271034805012041|MN  |Mankato 0003713930{B000516
518 271034805012049|MN  |Mankato 0003713930{B000517
519 271034805013007|MN  |Mankato 0003713930{B000518
520 271034805013011|MN  |Mankato 0003713930{B000519
521 271034805013013|MN  |Mankato 0003713930{B000520
522 271034805013015|MN  |Mankato 0003713930{B000521
523 271034805013019|MN  |Mankato 0003713930{B000522
524 271034805013020|MN  |Mankato 0003713930{B000523
525 271034805013026|MN  |Mankato 0003713930(B000524
526 271034805013028| MN  |Mankato 0003713930{B000525
527 271034805013030|MN  |Mankato 0003713930(B000526
528 271034805013034|MN  |Mankato 0003713930{B000527
529 271034805013039|MN  |Mankato 0003713930(B000528
530 271034805021009|MN  |Mankato 0003713930{B000529
531 271034805021010|MN  |Mankato 0003713930(B000530
532 271034805021012|MN  |Mankato 0003713930{B000531
533 271034805021013|MN  |Mankato 0003713930(B000532
534 271034805021014|MN  |Mankato 0003713930{B000533
535 271034805021022|MN  |Mankato 0003713930{B000534
536 271034805021025|MN  |Mankato 0003713930{B000535
537 271034805021048|MN  |Mankato 0003713930(B000536
538 271034805021049|MN  |Mankato 0003713930{B000537
539 271034805021054|MN  |Mankato 0003713930(B000538
540 271034805021056|MN  |Mankato 0003713930{B000539
541 271034805021058| MN  |Mankato 0003713930(B000540
542 271034805021059|MN  |Mankato 0003713930{B000541
543 271034805021060|MN  |Mankato 0003713930(B000542
544 271034805021067|MN  |Mankato 0003713930{B000543
545 271034805021068|MN  |Mankato 0003713930({B000544
546 271034805021070|MN  |Mankato 0003713930{B000545
547 271034805021071|MN  |Mankato 0003713930(B000546
548 271034805021072|MN  |Mankato 0003713930{B000547
549 271034805021074|MN  |Mankato 0003713930(B000548
550 271034805021075|MN  |Mankato 0003713930{B000549
551 271034805021077|MN  |Mankato 0003713930(B000550
552 271034805021080|MN  |Mankato 0003713930{B000551
553 271034805021081|MN  |Mankato 0003713930(B000552
554 271034805021083|MN  |Mankato 0003713930{B000553
555 271034805021085|MN  |Mankato 0003713930{B000554
556 271034805021088|MN  |Mankato 0003713930{B000555
557 271034805021089|MN  |Mankato 0003713930(B000556
558 271034805021090|MN  |Mankato 0003713930{B000557
559 271034805021091|MN  |Mankato 0003713930(B000558
560 271034805021092|MN  |Mankato 0003713930{B000559
561 271034805021093|MN  |Mankato 0003713930(B000560
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562 271034805021107|MN  |Mankato 0003713930{B000561
563 271034806001000|MN  |Mankato 0003713930{B000562
564 271034806001001|MN  |Mankato 0003713930{B000563
565 271034806001003|MN  |Mankato 0003713930(B000564
566 271034806001004|MN  |Mankato 0003713930{B000565
567 271034806001005|MN  |Mankato 0003713930{B000566
568 271034806001008|MN  |Mankato 0003713930({B000567
569 271034806001010|MN  |Mankato 0003713930{B000568
570 271034806001011|MN  |Mankato 0003713930{B000569
571 271034806001012|MN  |Mankato 0003713930{B000570
572 271034806001014|MN  |Mankato 0003713930{B000571
573 271034806001015|MN  |Mankato 0003713930{B000572
574 271034806001016|MN  |Mankato 0003713930{B000573
575 271034806002012|MN  |Mankato 0003713930(B000574
576 271034806002015|MN  |Mankato 0003713930{B000575
577 271034806002017|MN  |Mankato 0003713930{B000576
578 271034806002018| MN  |Mankato 0003713930{B000577
579 271034806002027|MN  |Mankato 0003713930{B000578
580 271034806002028| MN  |Mankato 0003713930{B000579
581 271034806002030|MN  |Mankato 0003713930{B000580
582 271034806002032|MN  |Mankato 0003713930{B000581
583 271034806003004|MN  |Mankato 0003713930{B000582
584 271034806003005|MN  |Mankato 0003713930{B000583
585 271034806003013|MN  |Mankato 0003713930(B000584
586 271034806003014|MN  |Mankato 0003713930{B000585
587 271034806003020|MN  |Mankato 0003713930{B000586
588 271034806003021|MN  |Mankato 0003713930{B000587
589 271034806003022|MN  |Mankato 0003713930{B000588
590 271034806003023|MN  |Mankato 0003713930{B000589
591 271034806003025|MN  |Mankato 0003713930{B000590
592 271034806003026|MN  |Mankato 0003713930{B000591
593 271034806003027|MN  |Mankato 0003713930{B000592
594 271034806003029|MN  |Mankato 0003713930{B000593
595 271034806003030|MN  |Mankato 0003713930(B000594
596 271034806003034|MN  |Mankato 0003713930{B000595
597 271034806003035|MN  |Mankato 0003713930{B000596
598 271034806004001|MN  |Mankato 0003713930{B000597
599 271034806004004|MN  |Mankato 0003713930{B000598
600 271034806004005|MN  |Mankato 0003713930{B000599
601 271034806004007|MN  |Mankato 0003713930{B000600
602 271034806004012|MN  |Mankato 0003713930{B000601
603 271034806004013|MN  |Mankato 0003713930{B000602
604 271034806004014|MN  |Mankato 0003713930{B000603
605 271034806004016|MN  |Mankato 0003713930(B000604
606 271034806004018|MN  |Mankato 0003713930{B000605
607 271034806004019|MN  |Mankato 0003713930{B000606
608 271034806004020|MN  |Mankato 0003713930{B000607




Appendix 505-1(A) Index

609

271034806004022

MN

Mankato

0003713930

B000608

610

271034806004023

MN

Mankato

0003713930

B000609




p—

g Charter

- Account Information

‘Charter News

For your convenience in making payments, Charter
has drop box sites at Hy-Vee downtown, Hy-Vee
Adams St, at Cub . and in the parking lot of the
Dimensions Center in North Mankato. We cliso offer
Auto-Pay and E-Billl Plecse visit www.charter.com or
call Customer Service at 888-438-2427 for more
information.

270131701001085 .
' Security codo-
u Statement of Service
Seplember 24, 2011

Account
Phone Number
For Service at -
Contact Us For Billing or Service Inquiries
visit us at www.charler.com or oall
1-888-GETCHARTER (1-888-438-2427)
Sum

Previous Balance
Payments Received
Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees
Current Charges-

Total Due by 10/15/11

£

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payabie to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concems, .
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

G Charter |

O

Account
Phone Mumber
For Service at

EAGLE LAKE MN 54/

Total Due by 10/15/11 : - _

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149 .

CHARTER BO’0.0001



270131701001113

COMMUNICATIONS

Oclober 21, 2014
Account
Phone Number:
Security Code:
Service At

EAGLE LA : Charter News

Contact Us Note - Taxes.Fessdehagesl‘shdhﬂwSumwmapm
to Charier TV and are detailed on the -
visit us at charter.com/spectrum or . on the following IJQGB

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and chaﬁar Phone
' _ are detailed in the Billing Information section. ;

Summary

Welcome to a bigger, faster, more powerful world!.
‘| -Your services have been upgraded to the new Charter. -
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing claflty, surf-
; wmdoublemalntqnetspeedssarﬂngatwmw
1 call with advanced, reliable Voice service, Ji
i1 relax and enjoy. To learn more, visit =~
charter.comispectrum . WalcommChalﬁm

Tip of the-Month - Primetime On Demand - Waich.
Primetime on yowhmewthhaﬁerOnDenw Access
|| new Primetime shows the day.after they air, ¢atch upon -
past episodes or watch new ones. IT'S EASYTO. USE! .,
UG I RS — —— . | Press the On Demand button on your remofe, goto = =
Due by 11110114 S : “ | channel 1 or visit charter.net/ondemand 1o learn more.

October 21, 2014

Account:
Phone Number:
Service at

COMMUNICATIONS

EAGLE LAKE MN 5602

Total Due by 11/10/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000002



270131701001114

COMMUNICATIONS

July 21, 2014
Account:
Phone Number:
Security Code:
Service At

EAGLE LAKE MN 5602 Charter News :
Contact Us Note-Taxes.Feasandchmeslsudhme&nm«wm.
visit us at charter.com or call : : hGnaﬂarWandaedeModmheMme. : R 5
1-888-GET-CHARTER (1-888-438-2427) i Taxes, Fees and Charges for Charter Intemet and Charter Phone ™"’ :

are detafled in the Billing Information section.

Summary : w3

‘ "1 Annual Notices - Pursuant to FCC customet notificalion " -
requirements, please see the enclosed Annual Notice, =
| which provides important standard terms and condiions. -
-] for Charter TV service.. To obtain the current channel - ./

1 lineup available in your area, please go to TR
charter.com/channellineup , click on your state, and
.| choose your local area. To obtain a paper copy of your

- channel lineup or rate card, please contact us at -
1-888-438-2427, or visit your local Charter Store. Tofind =
the nearest Charter Store location, go to
charter.comviocations .

Internet $29.98 / Phone $18.99 - Get more of agood
thing with Charter Internet® and Charter Phone®. i
Upgrade today and enjoy faster Internet speeds up 1o 30
- Mbps, 10x faster than DSL for $20.99 per monih for 12.. 5
| months when bundled and talk more with unfimited local - -
and long distance calling for $19.99 per month. Call
1-866-517-6115 to upgrade today!

July 21, 2014

t:onnuun:nungsr ) Account:
Phone Number:
Service at

EAGLE LAKE MN 5602

Total Due N |

Amount you are enclosing $

PO BOX 3149

MILWAUKEE W1 iiili ‘ | | :

CHARTER B000003



270131701001122

"

COMMUNICATIONS

November 6, 2014
Auto Pay Notice

Account: oS,
Phone Number: ' r g
Security Code: ML L oo
Service At : Charter News
EAGLE LAKE MN : :
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
At to Charter TV and are detailed on the following page.
visit us at charter.com/specirum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851 <
- Multimedios TV HD will launch on Latino View channel 852 ~ §°-
- ATRES Series will replace La Familia Ccsmowsm on Lat:no
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tler2 to
Expanded Service / Charter Select

- FX Movie Channel.on channel 164 and 850 in HD will move :
from Digital View Plus / Digi Tier 1 to Expanded Servicel

RAUTO PAY WILL BE PROCESSED 11/27/14__ Charter Select
_Total Due by Auto Pay 5

Spechrumi

November 6, 2014

Charter Account:

COMMUNICATIONSE
Phone Number:

Service at

EAGLE LAKE MN 56024

Total Due by Auto Pay

EAGLE LAKE MN 56024

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000004



270131701001124

........ _ Charter

November 9, 2014

Account:
Phone Number:
Security Code:
Service At
EAGLE LAKE MN 5602 Charter News
Contact Us I Important iInformation about your Channel Lineup- .
visit us at charter.com/spectrum or : va:Ifleg:vrzge%zzﬂrncehwanweblehrnl?]pzm4 ‘h? followmg changes
call 1-888-GET-CHARTER (1-888-438-2427) - mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 5
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsmn on Latmo
View channel 257

- ATRES Series HD will launch on Latlno View channel 865
'} - FOX Sports 2 on channel 408 and 812 in HD. will move from
Digital View / Digi Tier 1 & Sports View / Dlgl Tier 2 to s
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD wtll move
from Digital View Plus / Digi Tier 1 to Expanded Service/
Charter Select

Aduit Pay-Per-View - Effective on or after December. 9,
2014, Adult Pay-Per-View programming on channel(s) - -
961 - 970, will be removed from Charter's lineup. Adul
On Demand content will still be available. To-access. il
Adult On Demand, press the On Demand buﬂon on your
remote or go to channel 1.

November S, 2014

Charter Acc-ount:

COMMUNICATIONS
Phone Number:

Service at
EAGLE LAKE MN 56024
Total Due by 11/29/14 -
EAGLE LAKE MN 5602 Amount you are enclosing $

_ CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000005




rter

COMMUNICATIONS

October 26, 2014
Account: .
Phone Number:
Security Code:
Service At
EAGLE LAKE MN 5602

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

malnmg Balance
rter Spectrum TVT“

Total Due by 11/16/14

Charter

COMMUNICATIONS

EAGLE LAKE MN 56024

270131701003009

—
Charter News

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impertant Information about your Channel Lineup -
Effective on or after December 16, 2014, the follc«wmg changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosrnowsmn on Latino
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrum

October 26, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 56024

Total Due by 11/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000006

Note - Taxes, Fees and Charges listed in the Summary only apply , e




Rt

" Charter

COMMUNICATIONS

270131701003010

May 23, 2014
Account:
Phone Number:
Security Code: ' 7~
Service At
EAGLE LAKE MN 5602 Charter News
Contact Us R % _Live it with Charter® Member Status
visit us at www.charter.com or call . W lember Id #: 1061282213
1-888-GET-CHARTER (1-888-438-2427) . \\_'ig;"/ Tier: Preferred i Point Balance: 35596 *

For every $1 spent with Charter you earn 10
points. Visit liveitwithcharter.com to redeem
your points for amazing rewards! Questions?
Email membercare@liveitwithcharter.com .
*May not reflect most recent account activity.

ayments Ff{éce_i\_;ed -Thank You! _5 _ T
16 Balahce T 2014 Privacy Notices - Charter's updated Privacy Policy
: is enclosed in this month's statement. :

Tip of the Month - Are you planninga move? Charter ©
can make it a little easier with one phone call. Giveus a-
call and we'll transfer your services to your new address,
at no cost to you. It's that simple. To learn more, visit
charter.com/move or call 1-888-GET-CHARTER.

SHOWTIME® Instant Upgrade Silver - You could WIN
a Kindle Fire HD® or $10,000 Grand Prize. Grab your '
remote, go to channel 2495 to upgrade instantly to- - <% -
Charter TV® Silver and you'll be entered to WINI Enjoy. .
50 additional channels including Showtime®, HBO® and .. |
Cinemax®, TV on the go- including SHOWTIME R
ANYTIME® and so much more. ;

May 23, 2014

Charter Account:

COMMUNICATIONS
Phone Number:
Service at

EAGLE LAKE MN 5

Total Due by 06/12/14 -

EAGLE LAKE MN 5602 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149 _
MILWAUKEE WI  53201-3149

CHARTER B000007



COMMUNICATIONS

November 8, 2014

Account:

Phone Number:

Security Code:

Service At
EAGLE LAKE MN 5602

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

; 2014, Adult Pay-Per-View programming on channel(s)

Charter

COMMUNICATIONS

EAGLE LAK

270131701003011

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 .

- Multimedios TV HD will launch on Latino View channél 852
- ATRES Series will replace La Familia Cosmovision on Latirio
View channel 257 , : 3
- ATRES Series HD will launch on Latino View channel 865"
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tner 2to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /'
Charter Select

Adult Pay-Per-View - Effective on or after December 9;-

961 - 970, will be removed from Charter's lineup. Adult :
On Demand content will still be available. To access =~
Adult On Demand, press the On Demand button on your §
remote or go to channel 1. e [

Charter o
Spectrum»
November 8, 2014
Account:
Phone Number:
Service at

EAGLE LAKE MN 5602

Total Due by 11/28/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

I | II II I" CHARTER COMMUNICATIONS

CHARTER B000008



i e

“Charter

COMMUNICATIONS

270131701003013

October 21, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Charter News

EAGLE LAKE MN 56024
Contact Us Note - Taxes, Fees and Charges listed in the Summary only appry |

i to Charter TV and are detailed on the followin:
visit us at charter.com/spectrum or L

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. 4

$39.99 Spectrum TV - Experience the best i inTV % %
entertainment with Charter Spectrum TV™. Enjoy cws(al
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels’
available, instant access to thousands of movies and ~
shows On Demand and advanced sound and picture - - .
that's up to 6x sharper resolution than standard TV. Call’
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand -Watch " !
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air; catch up.on -
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand. to learn more.

I'_:.:

October 21, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
EAGLE LAKE MN 56024
Total Due by Auto Pay
EAGLE LAK

CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE W1 _53201-3149

CHARTER B000009



“Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

rrent‘Chargés

otalDue by 1116114

Charter

COMMUNI!ICATIONS

EAGLE LAKE MN 5602

270131701003014

Charter News

Note - Taxes, Fees and Charges listed in the Summary. only app!f
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone  § -
are detailed in the Billing Information section. ;

imporiant information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 ... = - -
- Multimedios TV HD will launch on Latino View channel 852 *
- ATRES Series will replace La Familia Cosmovision on Latino 3 :
View channel 257 : N
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move frcm
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select ;

Qctober 27, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 56024

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUiE WI 53201-3149

CHARTER B000010



“Charter

COMMUNICATIONS

November 12, 2014

Account:

Phone Number:

Security Code:

Service At
EAGLE LAKE MN 56024-

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!

‘Other Charges
Taxes, Fees and Charges

< Current Charges

Total Due by 12/02/14

Charter

COMMUNICATIONS

EAGLE LAKE MN 56024

270131701003015

r.'
Charter News

linportant information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes.
will be made to your channel lineup: i
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885inHD }
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852" s
- ATRES Series will replace La Familia Cosmovision on Latino °
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select B
- FX Movie Channel on channel 164 and 860 in HD will move " 3f
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select i

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

L Gniiio, g hisle

November 12, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 56024-

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 532i1~iii9

CHARTER B000011



COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
EAGLE LAKE MN 56024

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

ious Balance
’ayments Received -Thank You*

emammg Balance

Charter

COMMUNICATIONS

270131701003017

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appry
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Chanar Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lating -
View channel 257 &
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 27, 2014

Account:
Phone Number:;

Service at

EAGLE LAKE MN 56024

Total Due by 11/16/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000012



COMMUNICATICNS

October 14, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
EAGLE LAKE MN 56024

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

(“

Charter

cCOMMUNICATIONS

EAGLE LAKE MN 5602

270131701003018

Charter News

Nole - Taxes, Fees and Charges listed in the Summary only apply ,'
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for.Charter intemet and Chaﬁlﬁ'tar Phone
are detailed in the Billing Information section. 3

Welcome to a bigger. faster, more powerful world!
-Your services have been upgraded to the new Charter.: | -
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf:
with double the Internet speeds starting at 60 Mbps and:
call with advanced, reliable Voice service. Just sit back; -
4 relax and enjoy. To learn more, visit .. ...
“ 1 charter.com/spectrum . Welcome to Charter Spectrum _

Tip of the Month ' - Primetime On Demand -Watch'
Primetime on your time with Charter On Demand. Access..:
new Primetime shows the day after they air, catch up on

past episodes or watch new ones. IT'S EASY TO USEI
.1 Press the On Demand button on your remote, go to
1 channel 1 or visit charter.net/ondemand to learn more.

October 14, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 560

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wl 53201-3149

CHARTER B000013




Charter

COMMUNICATICNS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At
EAGLE LAKE MN 56024

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

LAKE MN 56024/

270131701003020

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

: Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - :
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Casmovision on' Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD.will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
{ Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
. 5
November 3, 2014
Account:
Phone Number:
Service at
EAGLE LAKE MN 5602
Total Due by 11/23/14 |
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000014



270131701003023

i

COMMUNICATIONS

October 24, 2014

Account:
Phone Number: e
Security Code: 4 r """
Service At
EAGLE LAKE MN 5602 Charter News
Contact Us $39.99 Spectrum TV - Experience the best in TV

entertainment with Charter Spectrum TV™. Enjoy crystal

visit us at charter.com or call . : s : : e
1-888-GET-CHARTER (1-888-438-2427) clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
| available, instant access to thousands of movies and
1 shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access . -
new Primetime shows the day after they air, catchupon,
past episodes or watch new ones. IT'S EASY. TO USE! -
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to learnmore: = 4

October 24, 2014

Cha rter Account:

COMMUNICATIONS
Phone Number:

Service at

EAGLE LAKE MN 5602

Total Due by 11/13/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

iILWAUKEE Wl 53201-3149

CHARTER B000015




“Charter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

EAGLE LAKE MN 5602

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

otal Due by 12/02/14

Charter

COMMUNICATIONS

EAGLE LAKE MN

270131701003025

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following chang =
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD.
- Mexico 22 HD will launch on Latino View channel 851
- Muﬂlmedlos v HD will launch on Latlnu Wew channel 852
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD. will move from
Digital View / Digi Tier 1 & Sports View / Digi Tler 2to ! ’
Expanded Service / Charter Select

1 - FX Movie Channel on channel 164 and 860 in HD mil move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channei(s)
961 - 970, wili' be removed from Charter's’ lineup. Ad
On Demand content will still be available. To access ‘
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 12, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 5602

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi  53201-3149

CHARTER B000016




COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At
EAGLE LAK

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

“Current Charges

tal Due by 11/06/14

Charter

COMMUNICATIONS

EAGLE LAKE MN 56024

T

270131701003026

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. . e

Taxes, Fees and Charges for Charter Internet-and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger. faster, more powerful world! -
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch aver

200 available HD channels in mind-blowing clarity, surf ]
with double the Internet speeds starting at 60 Mbps and. - |
call with advanced, reliable Voice service. Just sit back,

relax and enjoy. To learn more, visit

charter.com/spectrum : Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV irf each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Charter .
Spechrumy
\ S P ey >
October 17, 2014

Account:

Phone Number:

Service at

GLE LAKE MN 5
Total Due by 11/06/14 [ ]

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000017




COMMUNICATIUONS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At

EAGLE LAKE MN 56024

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

EAGLE LAKE MN 5602

270131701003027

£

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone ~ § .. : '
are detailed in the Billing Information section. R

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take :
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with next
month's statement. :

Thank you again for your business. It is our pleasura to
serve you. :

Tip of Month - Networks On The Go - Watch more
on-the-go. Now you can take even more of your favorite
shows, movies and sporting events with you wherever
you go. With over 45 available networks on-the-go, you
can watch TV even when you're away from home. To
catch up on shows you've missed, simply download the
apps to your mobile devices and start watching. Visit
charter.net/onthego to learn more.

SPECum»

November 2, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 56024

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000018



“Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At
EAGLE LAKE MN 56024

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

270131701003028

Charter

COMMUNICATIONS

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply. | i
to Charter TV and are detailed on the following page. | |

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - - ;
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: $
- mun2 will launch on Digi Tier 1 channel 286
- El Rey. will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ; '

- ATRES Series HD will launch on Latino View channel 865 -
- FOX Sports 2 on channel 408 and 812 in HD will move frcm
Digital View / Digi Tier 1 & Sports View / Digi Tier2to « *
Expanded Service / Charter Select

- FX Movie Channei on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service 7
Charter Select

November 6, 2014

Account:
Phone Number:

Service at

GLE LAKE MN 5602:

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000019




270131701003030

——

Charter

COMMUNICATIONS

November 10, 2014

Account;
Phone Number:
Security Code:
Service At
EAGLE LAKE MN 5602 i Charter News
Contact Us :Jote - Taxes, Fees and C!?arges listed in lhg Summary only apply
S o Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone |

are detailed in the Billing Information section.

Summary

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal :
! clear HD that won't go out in bad weather like sateliite. "
Sl With Charter TV, you'll get over 200 FREE HD channels
DUB _8akance Due Now . . available, instant access to thousands of movies and :
e Inte A / -} shows On Demand and advanced sound and picture . . ..
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Afiade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.9% a month. - —
Goézate mas de 50 canales en espariol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy more than 50 channels in
Spanish for only $6.99 per month. The best sports, soap
operas, movies, music videos and much more. Call
1-866-980-3069 to upgrade today! ;L

Spec!rum»

November 10, 2014

Charter Acé:ount:

CEOMMUNICATIONS

Phone Number:

Service at
EAGLE LA
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000020




COMMUNICATIONS

November 10, 2014
Account:
Phone Number:
Security Code:
" Service At
EAGLE LAKE MN 56024

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Due Now

jes Due By 11/30/14. .

Charter

COMMUNICATIONS

-EAGLE LAKE MN 5602

270131701003031

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :'
to Charter TV and are detailed on the following page. ¢ g

Taxes, Fees and Charges for Charter intemet and Charter Phone _ .
are detailed in the Billing Information section. '8

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal -
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
<4 shows On Demand and advanced sound and picture

| that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment). 3

\ =
November 10, 2014
Account:
Phone Number:
Service at
EAGLE LAKE MN 5602
Total Due -
Amount you are enclosing $

PO BOX 3149
MILWAUKEE Wi 53201-3149

_ CHARTER COMMUNICATIONS

CHARTER B000021




270131701003032

“Charter

COMMUNICATIONS

November 6, 2014

Account:
Phone Number:
Security Code: r
Service At 3

EAGLE LAKE MN 5602 Charter News ;

Note - Taxes, Fees and Charges listed in the Summary only a|

C_o_ntact Us to Charter TV and are delalledg?:m the following page. . f)' N ppty. 3
visit us at charter.com/spectrum or R
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the foliomng changes
1 will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 3
- El Rey will launch on Digi Tier 1 channel 218 and-885 in HD
- Mexico 22 HD will launch on Latino View channel 851 -
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsqon on Latlno
) View channel 257

' Pem’“’." Vmce““ Lo | - ATRES Series HD will launch on Latino View chanriel 865

@ther Charges : ; ! - FOX Sports 2 on channel 408 and 812 in HD will move from -

ixes, Fees and Charges _ S Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
: sy T Expanded Service / Charter Select
urrent Charges ; St - FX Movie Channel on channel 164 and 860 in HD will move
, > from Digital View Plus / Digi Tier 1 to Expanded Service /
ta Due by 1_1_;!_26_11_4 : f Charter Select

November 6, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
EAGLE LAKE MN 56024
Total Due by 11/26/14
EAGLE LAKE MN 56024 Amount you are enclosing [3

_ CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000022



“Charter

COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

EAGLE LAKE MN 5602

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

nts Received -Thank You!

Charter

COMMUNICATIONSE

EAGLE LAKE MN 5602

270131701003034

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger. faster. more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and _ )
call with advanced, reliable Voice service. Just sit back, vy hidE
relax and enjoy. To learn more, visit e LT R
charler com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net'ondemand to learn more.

. a3 s b

October 17, 2014

Account:

Phone Number:

Service at
EAGLE LAKE MN 56024

Total Due
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000023



270131701003035

Charter

COMHMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At

Charter News

Welcome to a bigger, faster, more powerful world! - -~
Your services have been upgraded to the new Charter
Spectrum™ at no cost ta you. Watch over 200 available:
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charter. comfspeclrum:
Welcome to Charter Spectrum.

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Tip of the Month - Primetime On Demand -Watch
Primetime on your time with Charter On Demand. Access.
new Primetime shows the day after they.air, catch up.on -
past episodes or watch new ones. IT'S EASY TO, USEI=
Press the On Demand button an your remote, go to
channel 1 orvisit charter.netondeinand - to learn maore

October 13, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
EAGL
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000024



COMMUNICATIONS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Charter

COMMUNICATIONS

EAGLE LAKE MN 56024

I - - CHARTER COMMUNICATIONS

270131701003037

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply.
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Account Update - Thank you for being a
1 Charter customer.

This is just a reminder as you review this month's

| statement that the promotional period for one or more of

your Charter services has now come to an end. Your

‘1 new monthly rate will be $147.94 for Charter TV, $49.99
for Charter Internet and $19.99 for Charter Phone plus :

applicable taxes and fees. : :

Again, thank you for your business. It is our pleasure to

serve you,
\._ 2 3 ?;
November 2, 2014
Account:
Phone Number:
Service at
EAGLE LAKE MN 5602
Total Due by 11/22/14 [
Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000025




270131701003038

COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

EAGLE LAKE MN _ Charter News

Contact Us : Walcume‘ to a bigger, faster, more powerful‘w:lrld_! A_;':'g :
Your services have been upgraded to the new Charter
Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charfer.com/spectrum .
Welcome to Charter Spectrum.

visit us at charter.com/spectruim or
call 1-888-GET-CHARTER (1-888-438-2427)

nts Received -Thank You! £ | Important Information about your Channel Lineup - .
emaining Balance ;

Effective on or after December 16, 2014, the following changes EE

will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 .

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

.| - ATRES Series will replace La Familia Cosmowsmn on Lallno
{ View channel 257

- ATRES Series HD will launch on Latino View channei 855

- FOX Sporis 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sporis View / Digi Tier2to. - -

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD wlll move .

from Digital View Plus / Digi Tier 1 to Expanded Semce /

Charter Select

Speclrum»

October 17, 2014

Charter | -

CEOMMUNICATIONS

Phone Number: .

Service at
EAGLE LAKE MN 56024

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000026



“Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

EAGLE LAKE MN 5602

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary’

Charter

COMMUNICATIONS

EAGLE LAKE MN 5602

270131701003045

~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply' |
to Charter TV and are detailed on the following page. ;

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. '

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latmo

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 4.
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / i
Charter Select |

November 6, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 560

Total Due by 11/26/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W1  53201-3149 '

CHARTER B000027




Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
EAGLE LAKE MN 56024

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

S péctrum Vozce""

ses and.Charges

1111214

Charter

COMMUNICATIONS

EAGLE LAKE MN 56024

270131701003046

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply = 8
to Charter TV and are detailed on the following page. A

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. ;

Important information about your Channel Lineup - :
Effective on or after December 16, 2014, the foilomng changes i
will be made to your channel lineup: ;
- mun2 will launch on Digi Tier 1 channel 286 - -

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD -
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino- § -
View channel 257 ; i

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD. will mové from
Digital View / Digi Tier 1 & Sports View / Digi Tne; 2to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Dlgl Tier 1 to Expanded Semce /
Charter Select

October 23, 2014

Account:
Phone Number:
Service at

GLE LAKE MN 5602

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi  53201-3149

CHARTER B000028




270131701003047

Charter

COMMUNICATYTIONS

Navember 8, 2014

Account:
Phone Number: - cid
Security Code: r"
Service At of
EAGLE LAKE MN 5602 Charter News
Contact Us Important Information about your Channel Lineup - {
et Effective on or after December 16, 2014, the follomng cha es
visit us at charter.com/spectrum or s will be made to your channel lineup:
call 1-888-GET-CHARTER (1-888-438-2427) 4 - mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218:and 585 in-HD..
- Mexico 22 HD will launch on Latino View channel 851 ;
- Multimedios TV HD will launch on Latino View channel 852 . :
- ATRES Series will replace La Familia Cosmovision on Latino : :
View channel 257
- ATRES Series HD will launch on Latino View.channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from-
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :

- FX Movie Channel on channel 164 and 860 |rl HD will move 3
from Digital View Plus / Digi Tier 1 to Expanded Semoe /
| Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. Toaccess

-] Adult On Demand, press’ lhe On Demand button on your
remote or go to channel 1.

November 8, 2014

Charter Accou.nt:

CEOMMUNICATIONS

Phone Number:
Service at

EAGLE LAKE MN 56024

Total Due by 11/28/14
Amount you are enclosing $

EAGLE LAKE MN 56024

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi  53201-3149

CHARTER B000029




270131701003048

memm——

COMMUNICAT|IONS

November 3, 2014

Account:
Phone Number: S
Security Code: r
Service At S
EAGLE LAKE MN 5602 R Charter News
Note - Taxes, Fees and Charges listed in the Sum only apply
Contact Us tonChari:r '?:' a:d 5am detai}erg on the following pagn:w VLS
visit us at charter.com/spectrum or : o
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and-Charter Phone

are detailed in the Billing Information section.

Summar
nmary. Important Information about your Channel Lineup -

_ Effective on or after December 16, 2014, the following changes - - -

: i will be made to your channel lineup: :
eceived -Thank You! : ; ~ | - mun2 will launch on Digi Tier 1 channel 286

. Balans i i - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

ining Bal_ance ) : - Mexico 22 HD will launch on Latino View channel 851
- Multimedios. TV HD will launch on Latino View.channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 é i ;
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

3

November 3, 2014

Charter A

COMMUNICATIONS
Phone Number:

Service at :
EAGLE LAKE MN 56024
Total Due by 11/23/14
EAGLE LAKE MN 56024 Amount you are enclosing $

CHARTER COMMUNICATIONS
Sy

PO BOX 3149
MILWAUKEE WI  §3201-3149

CHARTER B000030



Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
EAGLE LAKE MN 5602

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

revious Balance
Payments Received -Thank You!

. Past Due Balance - Due Now
harter Spectrum Internet™
(Charter Spectrum Voice ™
One-Time Charges

C rrem Charges Dua By 11!16;‘14

Charter

COMMUNICATIONS

EAGLE LAKE MN 56024

270131701003049

¥

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels :
available, instant access to thousands of movies and {
shows On Demand and advanced sound and picture Wi
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch'
Primetime on your time with Charter On Demand. Access -
new Primetime shows the day after they air, catchupon i "
past episodes or watch new ones. IT'S EASY TO USE! :
Press the On Demand button on your remote, go to :
channel 1 or visit charter.netfondemand tolearnmore. ~ § .

Spectrumi» |

k_.
October 27, 2014
Account:
Phone Number:
Service at
EAGLE LAKE MN 56024
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

MILWAUKEE WI 5iiﬁ1 -3149 :

CHARTER B000031



“Charter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

EOMMUNICATIONS

MANKATO MN 56001'

21013130200105%

Charter News

Important Information about your Channel Lineup - 1
Effective on or after December 16, 2014, the folio\mng changea
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- EI Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 © =
- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosrno\nsmn on Latlno
View channel 257

- ATRES Series HD will launch on Latino Voew channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select C ; i
- FX Movie Channel on channel 164 and 860 in HD wil move I
from Digital View Plus / Digi Tler1 to Expanded Semce.-‘ T
Charter Select : S

Adult Pay-Per-View - Effective on or after. De ber.9;:
2014, Adult Pay-Per-View programming on channe
961 - 970, will be removed from Charter's hﬁeup Aduit”
On Demand content will still be available. To access. -
Adult On Demand, press the On Demand button: omyoun :

remote or go to channel 1. i

November 12, 2014

Account:
Phone Number:

Service at

NKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS -
PO BOX 3149

iILWAUKEE W1 53201-3149

CHARTER B000032



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary’

vios Balance
yments Received -Thank You!

Remaining Balance
‘Charter Spectrum TV™
Charter Spectrum Internet™
arter Spectrum Voice™
er Charges
xes, Fees and Charges

Cutrent Charges

Total Due by 1111314

Charter

COMMUNICATIONS

MANKATO MN 56001 (Il

370131 FOK 001054

! Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. . o

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup - :
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 g
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD = §
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace L.a Familia Cosmovision on Latino- §:
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from -
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select o
- FX Movie Channel on channel 164 and 860 in HD will move -~
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Account:
Phone Number:
Service at
ANKATO MN 56001 (il
Total Due by 11/13/14 K
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000033



COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Taxes, Fees and Charges

urrent Charges

Charter

COMMUNICATIONS

MANKATO MN 56001-|

230131 7+000105%

Charter News

| Note - Taxes, Fees and Charges listed in the Summary only apply | °
to Charter TV and are detailed on the following page. oa

Taxes, Fees and Charges for Charter Intemet and Charter Phone .
are detailed in the Billing Information section. ]

Welcome to a bigger, faster, more powerful world!:
-Your services have been upgraded to the new Charter. -
Spectrum™ Triple Play at no cost to you..Watch over -
200 available HD channels in mind-blowing clarity, surf*
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the. ;
ability to pause, play and rewind live TV in each room, so'
.. | everyone in your home can watch what they want, when -

| they want. Call 1-866-608-4185 to upgrade today. .= =

\.
Account:
Phone Number:
Service at
MANKATO MN 56001-
Total Due by 11/07/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000034




Charter

COMMUNICATICNS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

ar

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Other Charges
ne-‘l'lme Charges

otal Due by 12/02/14

Charter

COMMUNICATIONS

MANKATO MN 560[!1'

270131702001058

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD :
- Mexico 22 HD will launch on Latino View channel 851 it
- Multimedios TV HD will launch on Latino View.channel 852 . §
- ATRES Series will replace La Familia Cosmovision on Latmo e
View channel 257 E e
- ATRES Series HD will launch on Latino View channel 865 . .~ §"
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in' HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /"
Charter Select

\.
November 12, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 12/02/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000035



G Charter

MANKATO MN 56001

Account Information

Charter News

MOVING? Charter makes it fast, simple and ecsy to

set up your new house with TV, Internet and Phone

services. Just call 1-866-608-4102 or visit

charter.com/move today so that your new services

ﬁre ref!dv to enjoy. Make your new house a Charter
ome

Live It with Charter Status - Platinum ; Points - 7769 *
For every $1 spent with Charter ¥ou earn 15 points.
Visit www liveitwithcharter.com to spend your aoints
on cool stuffl Questions? Call 1-877-654-8348 *May
not reflect most recent account activity.

For your convenience in making payments, Charter
has drop box sites at Hy-Vee downtown, Hy-Vee

Adams St, at Cub Foods, and in the parking lot of the

Dimensions Center in North Mankato. We ailso offer
Auto-Pay and E-Billl Please visit www.charter.com or
call Customer Service at 888-438-2427 for more
information,

270131702001059
Security Code:

Statement of Service
September 12, 2011

R Eg

Account
Phone Number
For Service at
MANKATO MN 56001
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-886-GETCHARTER (1-888-438-2427)

Summa TY cdeftails on following pages
Service from 09/23/11 through 10/22/11

Previous Balance
Payments Received

Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees

Current Charges

Total Due by 16/03/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

& Charter

O

Account
Phone Number
For Service ot

MANKATO MN 5600

Total Due by 10/03/11 -

Amount you are enclosing: R

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1  53201-3149

~

CHARTER B000036



g Charter

January 24, 2013
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

(2] Charter TV®

r’ﬁz Charter Internet®

E, Charter Phone®

Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 02/14/13

B ot bt ot n

& Charter
SR

MANKATO MN 55001‘

Charter News

Attention - Phone Customer Notice enclosed

Note - Taxes, Fees and Charges listed in the Summary only apply;ﬂ
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone j
are detailed in the Billing Information section. .

A LN

\‘ T

January 24, 2013

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 02/14/13

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE iil iSiIii -ii ii

CHARTER B000037



e

COMMUNICATIONS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Current Charges

otal Due by 1‘1!22!14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131702001062

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone. - R
are detailed in the Billing Information section. ) il

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 L
- ATRES Series will replace La Familia Cosmovision on. Lattno :
Viewchannel257 =~ - Eae

- ATRES Series HD will launich on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier2to : .
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service '/
Charter Select

Spectrum

November 2, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILiAUKEE W 53201-3149

CHARTER B000038




Charter
October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

vious Balance
yments Received -Thank You!

OUR AUTO PAY WILL BE PROCESSED 11/17/14
tal Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 56001

270131702001064

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone -
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino §
View channel 257 ;

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter .
Speclrumy
October 27, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001-
Total Due by Auto Pay L]

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000039



Charter

COMMUNICATIONS

October 17, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 560

Contact Us .

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
‘Payments Received -Thank You!

Remaining Balance
harter Spectrum TV™
harter Spectrum Internet™

tal Due by Autn F'r:u.r

Charter

CEOMMUNICATIONS

MANKATO MN 56001

270131702001065

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

| Welcome to a bigger, faster, more powerful world!-
~Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and--
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum

DVR - Fast forward to more DVR with 4 DVRs and over -
780 hours of storage at $19.99 per month (excludes

.1 equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in-each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today. ~ -

SPECHrumy

I W i e T A e

October 17, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

SRR

CHARTER B000040




Charter

COMMUNICATICONS

October 27, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

otal t":ug by 11116114

Charter

COMMUNICATIONS

M MN 56001

Charter News

Important Information about your Channel Lineup - 1
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 I
- Multimedios TV HD will launch on Latino View channel 852 .-

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from.
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HDwill move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 8,
2014, Adult Pay-Per-View programming on channel(s)

«f 961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be-available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

270131702001066

L ks &is{ b
October 27, 2014
Account:
Phone Number:
Service at

MANKAT 56001

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000041



COMMUNICATIONS

November 4, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001-{ilD
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

otal Due by 11/24/14

Charter

COMMUNICATIONS

ANKATO MN 56001

270131702001068

Charter News

Note - Taxes, Fees and Charges listed in the Summar)r only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Chaner Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV

.- | entertainment with Charter Spectrum TV™. Enjoy crystal
| clear HD that won't go out in bad weather like sateliite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
1 shows On Demand and advanced sound and picture
~{ that's up to 6x sharper resolution than standard TV: Call:
1-877-961-8551 to add Charter Spectrum TV for $39. 99
per month for 12 months (excludes equipment).

Spectrumy>
s i s 65 R uan A

November 4, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MIIﬁAUKEE WI 53201-3149

CHARTER B000042



. rtr_ _

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

ANKATO MN 56001

Contact Us
visit us at charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

Surﬁmar_y

ments Received -Thank You!
;Adjué.:ments
emaining Balance
Charter Internet®
. CharterPhone®
Other Charges -
Taxes, Fees and Charges
Current Charges

Total Dus by 12002114

Charter

COMMUNICATIONS

MN 56001-D

270131702001071

7
Charter News

Important Information about your Channel Lineup - e
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 ;
- ATRES Series will replace La Familia Cosmovision on Latino §°
View channel 257 b
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select : g0
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
{ Adult On Demand, press the On Demand button on your
remote or go to channel 1.

iy

i$

o
November 12, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001 G
Total Due by 12/02/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI  53201-3149

CHARTER B000043



rter _

COMMUNICAYTIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001-(l

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary_

Charter

COMMUNICATIONS

MANKATO MN 56001-

270131702001072

Charter News

Welcome to a bigger, faster, more powerful world!

-We've transformed your Intemnet into a high-powered

{ information cannon and doubled your Internet speeds to:

1 60 Mbps, 20x faster than DSL. There is no action .. -

-} required by you to enjoy these new speeds. Justsit" . -
{ back, surf and blast your way through the Web. Plus,

add Charter Spectrum TV to your existing service and

watch over 200 HD channels, the most HD you can get.

Upgrade to Charter Spectrum TV at

| charterspecirum.com . Welcome to Charter Spectrum.™

$39.99 Spectrum TV - Experience the best in v
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels. . :
available, instant access to thousands of moviesand - . .}
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

October 20, 2014

Account:
Phone Number:

Service at
MANKATO MN 560014l

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000044



Charter

November 1, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001 SgID

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Sur_nmary

“Previous Balance
Y| ents Recelved

Charter

COMMUNICATIONS

8413 EXCELSIOR DR 120 MADISON W1 53717-1970
8634 0140 NO RP 01 11022014 NYNNYYNN 01 014831 0045

DEBORAH DULL

14 MCELROY DR
MANKATO MN 56001-8744

270131702001073

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply. |
| to Charter TV and are detailed on the following page ’

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. :

Important information about your Channel:Lineup -. ]
Effective on or after December 16, 2014, the following changes q
will be made to your channel lineup: 1
- mun2 will launch on Digi Tier 1 channel 286 g
- El Rey will launch on Digi Tier 1 channel 218.and 885 II“I HD
- Mexico 22 HD will launch on Latino View channel 851~ '
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsmn on Latlno
View channel 257 3 :
- ATRES Series HD will launch on Lallno Vlew channel 865__ -
- FOX Sports 2 on channel 408 and 812 in HD.will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 360 in HD w||I -
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 1, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due |
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

MILiAUKiE WI 53201-3149

CHARTER B000045




COMMUNICATICNS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 5600145

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

yments Received
Past Due Balance - Due Now T,
harter Spectrum TV™:

er Spectrum Internet™
Charter Spectrum Voice ™
Other Charges

Taxes, Fees and Charges

. Current Charges Due By 11!02!14

‘| Welcome to a bigger, faster, more powerful worldt
‘} -Your services have been upgraded to the new Charte

with double the Internet speeds starting at 60 Mbps and' _

Charter

CEOMMUNICATIONS

MANKATO MN 56001-(ill

270131702001074

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy
to Charter TV and are detailed on the following page. - i

Taxes, Fees and Charges for Charter Internet and Charter Phcna
are detailed in the Billing Information section. -

Spectrum™ Triple Play at no cost to you. Watch over -
200 available HD channels in mind-blowing:clarity, surf .

call with advanced, reliable Voice service. Just s:t back :
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Specu‘um

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (éxcludes ;-
equipment). Record up to 8 shows at once and have the

ability to pause, play and rewind live TV in‘each room; so
everyone in your home can watch what they. want, when :
they want. Call 1-866-608-4185 to upgrade today.

October 13, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001 il

TowlDue aal

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MIIﬁAUKEE Wi ii201 -3149 '

CHARTER B000046



COMMUNICATIONS

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001- 4l
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

rewous Balance
ay ents Received -Thank You!

Remaining Balance

arter Spectrum TV™
Charter Spectrum Internet™
Taxes, Fees and Charges

- Current Charges
-YOUR AUTO PAY WILL BE PROCESSED 11/07/14

Charter

COMMUNICATIONS

ANKATO MN

270131702001076

-

Charter News

Woelcome to a bigger, faster, more powerful world! -
Your services have been upgraded to the new Charter -
Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charier.cor/spectrum . _ &
Welcome to Charter Spectrum.

Important Information about your Chan nel Li meup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852§ .
- ATRES Series will replace La Familia Cosmovision on Latino 3~ = ¢
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / AT
Charter Select . q.- i 3

£ e 45
b

October 17, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay [

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000047




Chaer

COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001 il

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

vious‘Balance
ayments. Recewed -Thank You'

Fees and. Charges
-harges '

Charter

CEOMMUNICATIONS

MANKATO MN 56001

270131702001078

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone :
are detailed in the Billing Information section. -

Important information about your Channel Lineup - .- :
Effective on or after December 16, 2014, the followmg changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218.and 885.in'HD
- Mexico 22 HD will launch on Latino View channel 351 :
- Muttimedios TV HD will launch on Latino View channel 8
- ATRES Series will replace La Familia Cosmo\nsmn on Latmo i
View channel 257
- ATRES Series HD will launch on Latino Vlew channel 865-
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will m' ve
from Digital View Plus / Digi Tier 1 to Expanded Servloe .
Charter Select

SpECirumy .

October 26, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/15/14 [ ]

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILW, 201-

CHARTER B000048



COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

270131702001079

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appty
to Charter TV and are detailed on the following page. g

Taxes, Fees and Charges for Charter Internet and Charter Phone .
are detailed in the Billing Information section.

Important Information about your Channel Lineup:-~
Effective on or after December 16, 2014, the fuilownng chang
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286 ;
.1 - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

| - Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsmn on Latino
View channel 257
- ATRES Series HD will launch on Latino Vlew channel
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tner2 to’
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in-HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / -
Charter Select

October 27, 2014

Account:
Phone Number:

Service at
MANKATO MN 5600

Total Due

MANKATO MN 56001.

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000049




~Charter

COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

vious Balance

-ayments Recewed -Thank Youl

otal Due by "1_1_;09:14

Charter

COMMUNICATIONS

MANKATO MN 5600.

270131702001080

Charter News

Note - Taxes, Fees and Charges listed in the Summary only-appty
to Charter TV and are detailed on the following page. ]

Taxes, Fees and Charges for Charter Internet and Charter Phone
1 are detailed in the Billing Information section. o

Welcome to a bigger. faster, more powerful world! -
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over .
200 available HD channels in mind-blowing clarity, surf . -
with double the Internet speeds starting at 60 Mbps-and -
call with advanced, reliable Voice service. Just sit back i
relax and enjoy. To learn more, visit i
charter.com/spectrum . Welcome to Charter Spactrum 8

Tip of the Month - Primetime On Demand Watch
Primetime on your time with Charter On Demand. Acwss
new Primetime shows the day after they air, catchupon - :
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, goto ::+
{ channel 1 or visit charter.net‘ondemand to learn more.

October 20, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-il

Total Due by 11/09/14 L

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000050




270131702001102

" Charter

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At !

MANKATO MN 56001 Charter News

Note - Taxes, Fees and Charges listed in the Summary only appl

Contact Us to Charter TV and are detaierg on the following page. oy
visit us at charter.com/spectrum or . I
call 1-888-GET-CHARTER (1-888-438-2427) - | Taxes, Fees and Charges for Charter Internet and Chatter Phone 1

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!.
-Your services have been upgraded to the new Charter -
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charfer.com/specirum . Welcome to Charter Spectrum i

Tip of the Month - Primetime On Demand . - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air; catch up:( on St
3 past episodes or watch new ones. ' IT'S EASY TO' USEI
e R i Press the On Demand button on your remote, goto . '
tal Due by -11/07/14 v channel 1 or visit charter.netiondemand  to lear more. .

Spectrum»

h . Ty I e T STy T I 37 Mﬁ»m sl

October 18, 2014

Charter Account:

COMMUNICATIONS
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/07/14
Amount you are enclosing $

MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000051



“Charter

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

S_ummal"y

MANKATO MN 56001 (>

{ Effective on or after December 16, 2014, the following changﬁ

1 - Mexico 22 HD will launch on Latino View channel 851

Charter

COMMUNICATIONS

MANKATO MN Ill ! |

270131702001105

Charter News

Note - Taxes, Fees and Charges listed in the Summary only 'aDD'V.
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -

will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD -

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovlsu:m on Latlno
View channel 257 e
- ATRES Series HD will launch on Latino View channel 365

- FOX Sports 2 on channel 408 and 812 in HD will move.from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to'-
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD w1I| move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 3, 20

Account:
Phone Number:

Service at

MANKATO MN 56001 (Il

Total Due by 11/23/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

i‘iUKEE W1 53201-3149

CHARTER B000052




- rtr

COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.comispectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

rotal__.niaé by 11?09,?14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131702001107

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply §
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and. Charter Phone:
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter .
Spectrum™ Triple Play at no cost to you. Watch over:
200 available HD channels in mmd-blowmg clarity, surf
with double the Internet speeds starting at 60 Mbps and -
call with advanced, reliable Voice service. Just sit back
relax and enjoy. To learn more, visit ;
charier.com/spectrum . Welcome to Charter Spec1rum

Tip of the Month - Primetime On Demand Wat b
Primetime on your time with Charter On Demand Acoess-
new Primetime shows the day: after they air, catch upon.
past episodes or watch new ones. IT'S EASY TO USET
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more. :

October 20, 2014

Account:
Phone Number:

Service at

MANKATO MN 560!

Total Due by 11/09/14

Amount you are enclosing $

PO BOX 3149

MILWAUKEE Wi 53i-i149 I I I

CHARTER B000053




270131702001108

Charter

COMMUNICATIONS

November 5, 2014

Account:
Phone Number: RS
Security Code: ( s
Service At 3
MANKATO MN 56001 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply |
o to Charter TV and are detailed on the followin, :
visit us at charter.com/spectrum or ikl : P ,
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phon

are detailed in the Billing Information section.

.Summary_

Important Information about your Channel Lineup - - .
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in

- Mexico 22 HD will launch on Latino View channel 851

‘| - Muttimedios TV HD will launch on Latino View channel
-} - ATRES Series will replace La Familia Cosmovision on
View channel 257

- ATRES Series HD will launch on Latino View channel 865 ;
- FOX Sports 2 on channel 408 and 812 in HD will move frum ;

Digital View / Digi Tier 1 & Sports View / Digi Tier2to
Expanded Service / Charter Select.. ¥
- FX Movie Channel on channel. 164 and 860 in HD will mg
| from Digital View Plus / Digi Tler 1to Expandad 8
Charter Select 3

Dus Balance

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 5600 14D
Total Due by 11/25/14
TO MN 56001-6891 Amount you are enclosing $
— CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000054



Charter

COMMUNICAYIONS

November 7, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001 Sl

270131702001125

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone. .
are detailed in the Billing Information section. L

Important Account Update - Thank you for being a
Charter customer. i ‘.

This is just a reminder as you review this month's

statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased - »
to provide you with a new discount off standard pricing ~
for an additional 12 months. Your new monthly rate will
be $118.96 for Charter TV, $44.99 for Charter Internet . -
:§ and $19.98 for Charter Phone, plus applicable taxes.and .
fees. ) R ’

Again, thank you for your business. It is our pleaSi.n'r_e to
serve you.

November 7, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001 il

Total Due by 11/27114 S

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W1 53201-3149 I-

CHARTER B000055




" Charter

COMMUNICATIONS

October 4, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001-8730

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

otal Due by 10/24/14

{ are detailed in the Billing Information sechon

.- § channel 1 or visit charter.net/ondemand to learn mo‘fé._

Charter

COMMUNICATIONS

MANKATO M 5001.

270131702001127

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. | [

Taxes, Fees and Charges for Charter Intemet and Chaﬂer Phone

Welcome to a bigger, faster, more powerful world! - -
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity,. surf ol
with double the Internet speeds starting at 60 Mbps ar it
call with advanced, reliable Voice service. Just sit back
relax and enjoy. To leafn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.'

Tip of the Month® - Primetime On Demand - Wa:ch
Primetime on your time with Charter On Demand. Access i
new Primetime shows the day after they air; catch upon.
past episodes or watch new ones. IT'S EASY TO.:USE! "
Press the On Demand button on your remote, goto "\ .~

October 4, 2014

Account:
. Phone Number:

Service at

MANKATO MN 56001 4l

Total Due by 10/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W1 53201-3149 -

CHARTER B000056




artr

COMMUNICATIONS

November 8, 2014
Account:
Phone Number:
Security Code:
Service At
KATO M

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Charter

COMMUNICATIONS

MANKATO MN 56001

R, 270131702001131

—
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changas 3
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 .
- ATRES Series will replace La Familia Cosmovision on Latino- -
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 1
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Spectrum |

November 8, 2014

Account:
Phone Number:
Service at

NKATO MN 56001

Total Due by 11/28/14

-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

i|'ﬂiEEWI 53201~3iii _

CHARTER B000057



COMMUNICATIONS

November 12, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
ANKATO MN 56001

Contact Us -

visit us at charler.com/spoctrum  or

call 1-888-GET-CHARTER (1-888-438-2427)

Summa ry

- Previous Balance
Payments Received -Thank You!
" Remaining Balance
Charter Spectrum TV™
“Charter Spectrum Internet™
.Charter Spectrum Voice™
Other Charges.
axes, Fees and Charges

ent Charges
YOUR AUTO PAY WILL BE PROCESSED 12/03/14
Total Due by Auto Pay

Charter

COMMUNICATIONS

270131702001134

r’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply "
to Charter TV and are detailed on the following page. !

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 |
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter =
Speclrum»
\. J
November 12, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001-6498

Total Due by Auto Pay —

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

PO

CHARTER B000058



Charter

COMMUNICATIONS

November 12, 2014
Account:
Phone Number:
Security Code:
Service At

N O MN 56001

Contact Us
visit us at charler.cam/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary
__Previus Balance
.-~ Payments Received -Thank You!
‘Remaining Balance
Charter Spectrum Internet™

Charter Spectrum Voice™
Other Charges
_Taxes, Fees and Charges
Current Charges

Total Due by 12/02/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131702001135

- x

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV ™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Ssaéwéfrl.n'rir’:i
. i s R e il

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wl 53201-3149

CHARTER B000059



“Charter

COMMUNICATIONS

October 22, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At

A
Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

o' PAY WILL BE PROCESSED n/fzm

otal Due by Auto Pay .

Charter

COMMUNICATIONS

270131702001136

Charter News

4
Note - Taxes, Fees and Charges listed in the Summary only apply §
to Charter TV and are detailed on the following page. -

Taxes, Fees and Charges for Charter Internet and Charter Phone ;
are detailed in the Billing Information section. :

Important Information about your Channel Lineup i
Effective on or after December 16, 2014, the following c:hang
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 - -
- El Rey will launch on Digi Tier 1 channel 218.and 885 in HD
- Mexico 22 HD will launch on'Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosrnovmon on l..almn
View channel 257 §
- ATRES Series HD will launch dn Latino View: channe} 865
- FOX Sports 2 on channel 408 and 812 in HD ‘will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier. 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD wrll move i
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select -

October 22, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000060




270131702001137

COMMUNICATIONS

November 8, 2014

Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001 Charter News

Contact Us Important Information about your Channel Lineup - g
visit Us at charter.comispectrum of Effective on or after December 16, 2014, the following changas

: will be made to your channel lineup: ;
call 1-888-GET-CHARTER (1-888-438-2427) - mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
{ - Multimedios TV HD will launch on Latino View channel.85
- ATRES Series will replace L.a Familia Cosmovision on L
View channel 257 !
- ATRES Series HD will launch on Latino View channel 865 .
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will m
from Digital View Plus / Dlgs Tler 1to Expanded Sennoe!
Charter Select

Adult Pay-Per-View - Effective on or after December 9
2014, Adult Pay-Per-View programming on channel(s) ..
961 - 970, will be removed from Charter's lineup. Adul :
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your ;
remote or go to channel 1.

November 8, 2014

Charter N—

COMMUNICATIONS
Phone Number:

" Service at
MANKATO MN 56001
Total Due
MN 56001- Amount you are enclosing $

_ CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000061



Charter

COMHMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 5600 (REED

Contact Us
visit us at charter.comispectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

"Previous Balance

Paymeﬁts Received -Thank You!
Remaining Balance

“Charter Spectrum TV™

-Charter Spectrum Internet™

" Charter Spectrum Voice™

'Oiher Charges

.One-Time Charges

‘Taxes, Fees and Charges _

Total Due by 11/26/14

it et i TP

Charter

COMMUNICATIONS

Mm-.

270131702001138

~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Sﬁ"é“'&trum»;
— s

November 6, 2014

Account:
Phone Number:;

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000062



Charter

COMMUNICATIONS

November 10, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and;Charges
_Current Charges

‘otal Due by 1-1-_130144

-§ - mun2 will launch on Digi Tier 1 channel 286

1 - ATRES Series HD will launch on Latino View channel 865

Charter

EOMMUNICATIONS

MANKATO MN 56001

270131702001140

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the followmg changes
will be made to your channel lineup:

- El Rey will launch on Digi Tier 1 channel 218 and 885.
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on. Latmo
View channel 257 :

- FOX Sports 2 on channel 408 and 812 in HD will move: from -
Digital View / Digi Tier 1 & Sports View / Digi Tier 2to"
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Serwoef
Charter Select

Adult Pay-Per-View - Effective on or after Decem
2014, Adult Pay-Per-View programming on channel(;
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access ]
Adult On Demand, press the On Demand button on your
remote or go to channel 1. ‘

November 10, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/30/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149

|i|IﬁUKEE ii 5320I-3149 - -

CHARTER B000063




COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
«call 1-888-GET-CHARTER (1-888-438-2427)

fal Due by 110714

Charter

COMMUNICATIONS

1I

270131702001142

| - :
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. B

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger. faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf 3~
with double the Internet speeds starting at 60 Mbps and -

call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/specirum . Welcome to Charter Spactrum

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes .~ :
equipment). Record up to 8 shows at once and have the - |
ability to pause, play and rewind live TV in each room; so”’
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

\.
October 18, 2014

Account:

Phone Number:

Service at

NKATO MN 5600
Total Due by 11/07/14 -

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000064




Charter

COMMUNICATIONS

November 10, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

1 - Multimedios TV HD will launch on Latino View channel !

‘| Charter Select

YOUR AUTO-PAY WILL BE PROCESSED - f2a"I'J1ﬁ

otal Due by Auto Pay

. card number you provided for recurring payment. of your.

Charter

COMMUNICATIONS

ANKATO MN 56001-

270131702001144

Charter News

Important Information about your Channel Lineup - .
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ‘i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257

-’ATRES Series HD will launch on Latino View channel 365

- FOX Sports 2 on channel 408 and 812 in HD will move from,
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Senncef‘ :

Credit Card Expiration - Our records indicate the credit

Charter services is set to expire in December 2014, In" "=
order to continue enjoying the benefits of automatic
recurring payment, please provide your updated credit
card information by calling 1-888-438-2427 or by going
online at www.charier.com/updatecreditcard .

SpEctum» |
e

November 10, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000065




270131702001146

COMMUNICAYICNS

October 24, 2014
Auto Pay Notice

Account: T
Phone Number: f
Security Code:
Service At Charter News
MANKATO MN 56001
Contact Us Note - Taxes, Fees and Charges listed in ﬁ\g Summary only apply i
g to Charter TV and are detailed on the following page. :
visit us at charter.com/spectrum or : g
call 1-888-GET-CHARTER (1-888-438-2427) ; Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 -
- ATRES Series will replace La Familia Cosrnovlslon cn Latlno
View channel 257 ;
- ATRES Series HD will launch on Latino View: channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from . §.
Digital View / Digi Tier 1 & Sports View / Digi Trer 2to -
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /-
Charter Select

Spectrum ;

October 24, 2014

Charter - Account:

COMMUNICATIONS
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay —

ANKATO MN 560 1

I | | - CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEE W1 53201

CHARTER B000066



4 Charter

August 24, 2012
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
% Charter TV®
K Charter Internet®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges

Total Due by 09/14/12

& Charter

A TO MN 56001

270131702001147

Charter News
i
 Mobile Bill Pay - You can pay your bill on your mobile
: device at m.charter.com! To learn more, visit
i charter.com/support-Billing-Mobile/m.charter.com.

August 24, 2012

Accoun‘l:
Phone Numbe|

Service at

MANKATO MN 56001

Total Due by 09/14/12

Amount you are enclosing $

GHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000067




COMMUNICATIONS

October 27, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At

O MN 56001
Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Thank Youl
aining Balance
S.pectrum Internet™

OUR AUTO PAY WILL BE PROCESSED 11/1 2T
tal'Due by Auto Pay

Charter

EOMMUNICATIONS

ANKATO MN 56001

P2

‘| to Charter TV and are detailed on the following page.

| $39.99 Spectrum TV - Experience the best in TV _
.| entertainment with Charter Spectrum TV™. Enjoy-crystal

With Charter TV, you'll get over 200 FREE HD channels. -

270131702001148

Charter News

Note - Taxes, Fees and Charges listed in the Suqn_méry only apply.

Taxes, Fees and Charges for Charter Intemet and Charter Phone :* ¢
are detailed in the Billing Information section.

clear HD that won't go out in bad weather like satellite. . ",

available, instant access to thousands of movies-and .
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for.$39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access .
new Primetime shows the day after they air; catchupon . :
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to s
channel 1 or visit charter.net/ondemand to learn more.

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1  53201-3149

CHARTER B000068




270131702001149

“Charter

COMMUNICATIONS

October 15, 2014
Account:
Phone Number:
Security Code:
Service At
Charter News :
Contact Us Note - Taxes, Fees and Cr!arges_listed in th_e Summary only apply.
i to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
: are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!.
-Your services have been upgraded to the new Charter:
f Spectrum™ Triple Play at no cost to you. Watch over

ayments Received -Thank You! _ 200 available HD channels in mind-blowing clarity, surf
Remammg Balanca s with double the Internet speeds starting at 60 Mbps and:

; i call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit e
charter.com/spectrum . Welcome to Chartar Spectrum

Tip of the Month - Primetime On Demand ‘- Watch
Primetime on your time with Charter On Demand. Acces
| new Primetime shows the day after they air, catch up'on
past episodes or.watch riew ones. IT'S EASY TO USE! :
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

\.. it £ o s e £ ik SRS
S

October 15, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
ANKATO MN 56001
Total Due by 11/04/14
ANKATO MN 56001 Amount you are enclosing $

PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000069



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
NKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance = o
‘Payments Received -Thank Youf s
Remaining Balance -
harter Spectrum TV™: 1 o
Charter Spectrum Internet“‘ ;
'Chaﬂer Spectrum Voice™ |
ther Charges .. N
Taxes, Fees and Chargps
Current Charges

.._tgl Duo by 11_;1311'455

-4 from Digital View Plus! Digi Tier.1 to Expanded Service / .-

2 kY

Charter

COMMUNICATIONS

L!KATO MN l"l

270131702001150

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detaﬁad on the following page. L

Taxes, Fees and Charges for Charter Internet and Charter Phone . .
are detailed in the Billing Information section. :

Important Information about your Channel Lineup - -
Effective on or after December 16, 2014, the followmg changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 |
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD

- Mexico 22 HD will launch on Latino View channel 851 = = . §'
- Multimedios TV HD will launch on Latino View channel 852 e
- ATRES Series will replace La Familia Cosmovision on Latino § .-
View channel 257 &
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move

Charter Select

sﬁ"’e"’i:trum»,

_ October 24, 2014

Account:
Phone Number:

Service at

KATO MN 56001

Total Due by 11/13/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1  53201-3149

CHARTER B000070




COMMUNICATIONS

May 24, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

‘Remaining Balance -
Charter TV®
Charter Internet®

ther Charges

é_?c s, Fees and Charges
entCharges - -

Total Due by 06113114

Charter

COMMUNICATIONS

ANKATO MN 56001

270131702001160

Charter News

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with next
month's statement. _ .

Thank you again for your business. Itis o‘n.if"'pleasure to -
serve you.

2014 Privacy Notices - Charter's updated Privacy Policy
is enclosed in this month's statement.

| Tip of the Month - Are you planning a move? Charter.
"] can make it a little easier with one phone call. Give us a
call and we'll transfer your services to your new address,
at no cost to you. It's that simple. To learn more, visit
charter.com/move or call 1-888-GET-CHARTER.

May 24, 2014
Account:
Phone Number:
Service at

NKATO MN 56001

Total Due by 06/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wl 53201-

CHARTER B000071



COMMUNICATIONS

October 22, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summai‘y'

“Previous Balance

| will be made to your channel lineup:

Payments Received -Thank You!
" 'Remaining Balance
harter Spectrum V™

Other Charges.
Taxes, Fees and Charges

| Charter Select

Total Due by 11/11/14

Charter

COMMUNICATIONS

270131702001179

Charter News

Im porlam Information about your Channet. L]neup =0

- mun2 will launch on Digi Tier 1 channel 286 .

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 .
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ]
- FX Movie Channel on channel 164 and 860 in HD.will move : |
from Digital View Plus / Digi Tier 1 to Expanded Service /

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channél(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 22, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/11/14

Amount you are enclosing $ |

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000072



COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank Youf i
' Remaining Balance
_-Charter TV®
Charter Internet®
Oth Charges
axes, Fees and Charges
Current Charges

Total Due by 11/16/14

Charter

COMMUNICATIONS

270131702001200

r
Charter News

Important Information about your Channel Lineup - o
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ]
- El Rey will launch on Digi Tier 1 channel 218 and 885inHD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channe! 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

1 Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s) i
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 27, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001-

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000073



COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Su'mmary_:_

| Taxes, Fees and Charges for Charter Intenet and Charter Phone. -

irig Baléh;e g _'
Spe'r:trum W""

| relax and enjoy. To learn more, visit -
‘1 charter.com/spectrum . Welcome to Chal:t_e___r_ Spectrum.’

1 780 hours of storage at $19:99 per month (excludes
1 equipment). Record up to 8 shows at once and have the

Charter

COMMUNICATIONS

IANKATO MN 56001-

270131702001201

Charter News

Note - Taxes, Fees and Charges listed in the Summar_y only apply :
to Charter TV and are detailed on the following page.

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!'
-Your services have been upgraded to the new.Charter
Spectrum™ Triple Play at no cost to you.'Watch over ' ;!
200 available HD channels in mind-blowing clarity, surf..

with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,

DVR - Fast forward to more DVR with 4 DVRs and over

ability to pause, play and rewind live TV in each room, so i
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

\‘_ xR i T e 0

October 19, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by 11/08/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUiii il i32i1 -3149

CHARTER B000074



Charter

COMMUNICATICNS

270131702002003

October 27, 2014

Account:
Phone Number:
Security Code:
Service At ; - : r
eAGLE LAKE MN 56024+ S Charter News
Contact Us : | $39.99 Spectrum TV - Experience the best in TV
visitus at charter.com/spectrum or entertainment with Charter Spectrum TV™. Enjoy crystal
call 1-888-GET-CHARTER (1-888-438-2427) clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
_ | available, instant access to thousands of movies and
Summ_a'fy_ shows On Demand and advanced sound and picture

: that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous Balance

Payments Received -Thank You!

* ' ‘Remaining Balance

: C_._Ha_rter Spectrum Internet™
rent Charges :

Tip of the Month - Primetime On Demand -Watch = §
Primetime on your time with Charter On Demand. Access "
new Primetime shows the day after they air, catchupon .
past episodes or watch new ones. IT'S EASY TO USE! . § -
Press the On Demand button on your remote, go to | B
channel 1 or visit charter.net/ondemand to learn more. . 7§ -

| Due by 11/16/14

PO A A . ; pe , ",

Spechum |

J

October 27, 2014

rter .

COMMUNICATIONS
Phone Number:

Service at
EAGLE LAKE MN 56024
Total Due by 11/16/14
LE LAKE MN 56024- Amount you are enclosing $

-| CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000075



COMMUNICATIONS

November 12, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

ANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Sumrriary

vious Balance ;
ay nts Received -Thank Youl

Charter

COMMUNICATIONS

!ANKATO MN 56001h

270131702002005

Charter News

Important information about your Channel Lineup - g
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- EI Rey will launch on Digi Tier 1 channel 218 and 885 in HD.
- Mexico 22 HD will launch on Latino View channel 851 :

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Ser\ncei .
Charter Select

Adult Pay-Per-View - Effective on or after December.9;
2014, Adult Pay-Per-View programming on channel(s) =
961 - 970, will be removed from Charter's lineup; Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000076




“Charter

COMMUNICATIONS

November 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

drevious | Balance
vmenls Received -Thank Youf
'emaining Balance
h rter TV® ;
arter Spectrum Imerne:t“m
Other Charges B n
axes, Fees and Charges

rrent Charges
OUR AUTO PAY.WILL BE PROCESSED 11/22/14 .

Dne by Au(o Pay

Charter

COMMUNICATIONS

270131702002008

Charter News

Important information about your Channel Lineup - {
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ;
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257 '
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from .
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Semo&!
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult ..
On Demand content will still be available. To access -~ =
Adult On Demand, press the On Demand button on your
remote or go to channel 1. .

November 2, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 _53201-3148

CHARTER B000077



| Chartr

COMMUNICATIONS

November 3, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001 (P
Contact Us

visit us at charer.comispecirum or

call 1-888-GET-CHARTER (1-888-438-2427)

Srevious Batance

: ayments Received -Thank You!
“Remaining Balance
-Charter Spectrum TV™
Charter Spectrum Internet™
_Charter Spectrum Voice ™
Other Charges
- Taxes, Fees and Charges

urrent Charges
YOUR AUTO PAY WILL BE PROCESSED 11/23/14
Total Due by Auto Pay

Charter

COMMUNICATIONE

MANKATO MN 56001

270131702002013

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply '
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ;
- FX Movie Channel on channel 164 and 860 in HD will move  :
from Digital View Plus / Digi Tier 1 to Expanded Service / o
Charter Select

Sb'femétrumrﬁ

November 3, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001-

Total Due by Auto Pay

_ CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 532

CHARTER B000078



| rter

COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

“Previous Balance ..
Payments Recewed -Thank You'
~_Adjustments ‘

: Remalning Balance_

| information cannon and doubled your Intemet speeds to -

Charter

COMMUNICATIGONS

MANKATO MN 560'01

270131702002016

—

Charter News

Welcome to a bigger, faster, more powerful world! K
-We've transformed your Intemet into a high-powered

60 Mbps, 20x faster than DSL. There is no action
required by you to enjoy these new speeds. Just sit
back, surf and blast your way through the Web. Plus,

add Charter Spectrum TV to your existing service and -
watch over 200 HD channels, the most HD you can get
Upgrade to Charter Spectrum TV at i
charterspectrum.com . Welcome to Charter Spectrum.™. "

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD.channels:’ %
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

October 20, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/09/14

‘ WI 532il-3149

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

CHARTER B000079



arter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 5600 ol

270131702002019

£
Charter News

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch 1
Primetime on your time with Charter On Demand. Access |
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE! _j
Press the On Demand button on your remote, go to '
channel 1 or visit charter.net'ondemand to learn more.

October 24, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000080




| atr |

COMMUNICATIONS

October 16, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

'Previous Balance
“Payments Received -Thank You!
~ Past Due Balance - Due Now
- Charter Spectrum Internet™
.. Charter Spectrum Voice™
.- One-Time Charges
Current Charges Due By 11/05/14

.. Total Due

Charter

COMMUNICATIONS
MANKAT! M! 5!!01-L

270131702002029

-

N
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. ]

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for your new Charter service, you
received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with your next
monthly statement.

Thank you again for your business. It is our pleasure to ;
serve you. ] e

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more. 5

Sb"é”étrurri» :

\. e

October 16, 2014

Account:

Phone Number:

Service at
MANKATO MN 56001

Tomrbue N
Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149

I i'LWAUKEEW! 53201-3149 _

CHARTER B000081




arter

COMMUNICATIONS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

R Payments'Reoewed hank’ Youl

Re‘maining Bala e v

. Chater Spactrum Intemet™
Charter Spectmm mce“‘ X

ek
ity

Current Charges

Total 'Due by 11!22114

rter

COMMUNICATIONS

MANKATO MN 56001

270131702002031

'(' =
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite..
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and:picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Anade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only. $6.99 amonth -
Gozate mas de 50 canales en espafiol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy more than 50 channelsin 3
Spanish for only $6.99 per month. The best sports, soap
operas, movies, music videos and much more. Call
1-866-980-3069 to upgrade today!

. %\

SPECtrun.

November 2, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000082



COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 55001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

~Previous Balance
Payments Received -Thank You!
/" +Remaining Balance
“Charter Spectrum TV™
- Charter Spectrum Internet™
~One-Time Charges
_Taxes, Fees and Charges
¢ Current Charges

Total Due by 12/02/14

Charter

COMMUNICATIONS

MANKATO MN 5600 gl

270131702002033

£
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes §-
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / i
Charter Select g

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your - &
remote or go to channel 1.

Spectrum __

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 5600

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

MILWAUKEE WI 53201-314i

CHARTER B000083



270131702002034

"Charter

COMMUNICATIONS

October 18, 2014
Auto Pay Noti

Account:
Phone Number:
Security Code:
Service At " Charter News
MANKATO MN 5600 :
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply |

harter TV and are detail n the following page.
visit us at charter.com/spectrum or e S

call 1-888-GET-CHARTER (1-888-438-2427) . Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Summary . .
i $39.99 Spectrum TV - Experience the best in TV
. Previous Balance entertainment with Charter Spectrum TV™. Enjoy crystal
) clear HD that won't go out in bad weather like satellite.
_Payments Received -Thank You! With Charter TV, you'll get over 200 FREE HD channels
Remaining Balance available, instant access to thousands of movies and
Charter Spectrum Internet™ shows On Demand and advanced sound and picture

. that's up to 6x sharper resolution than standard TV. Call .
™
_-Chﬁfter Spectrum Voice 1-866-517-6136 to add Charter Spectrum TV for $39.99 e
‘Curfent Charges per month for 12 months (excludes equipment). L
YOUR AUTO PAY WILL BE PROCESSED 11/08/14

Total Due by Auto Pay

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to . - &
channel 1 or visit charter.net/ondemand to learn more. ) ;

Ssgél'rum, }

October 18, 2014

Char ter Account:

EOMMUNICATIONS
Phone Number:

' Service at
———— S
? Total Due by Auto Pay
MANKATO MN saom-

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201 -314i

CHARTER B000084



" Chrter

COMMUNICATIONS

October 15, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001 D

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MAI N| KAEM-

270131702002036

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply_ .
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
to provide you with a new discount off standard pricing
for an additional 12 months. Your new monthly rate will
be $132.94 for Charter TV, $44.99 for Charter Internet
and $19.99 for Charter Phone, plus applicable taxes and
fees.

Again, thank you for your business. It is our pleasure fo
serve you.

mﬂ"U :

\.
October 15, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001 <l
Total Due -
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000085



Chrter

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001 AN

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

.~ Previous Balance -
3 Paymants Received -Thank You'
Remaining Balance
Charter Spectrum TV™

Charter Spectrum Internet™
Charter: Spectrum Voice™
‘OtherCharges .~
One-Time Charges _

. Taxes, Fées and Charges =
r -~ Current Charges *

Total Due by 11/07/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131702002038

r‘
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply f
to Charter TV and are detailed on the following page. ;

Taxes, Fees and Charges for Charter Intemet and Charter Phone :
are detailed in the Billing Information section. i

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, -surf

with double the Intemet speeds starting at 60 Mbps and -
call with advanced, reliable Voice service. Just sitback, .
relax and enjoy. To leam more, visit E
charter.com/spectrum . Welcome to Charter Spectrum. . II
3
Tip of the Month - Primetime On Demand - Watch ]
Primetime on your time with Charter On Demand. Access |
new Primetime shows the day after they air, catch up on ";‘

past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 18, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000086



270131702002039 ¢

COMMUNICATIONS

November 9, 2014

Account:
Phone Number: )
Security Code: . g—
Service At g gt 2
MANKATO MN 56001 . Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
Cp_ntact Us to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or ; 7 A
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.
Summary )
. Important Information about your Channel Lineup -
: ; Effective on or after December 16, 2014, the following changes
Previous Balant%e will be made to your channel lineup:
Payments Received -Thank You! .| - mun2 will launch on Digi Tier 1 channel 286
1A - Remaining Balance - ;] - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD T3
Ch I't ; e - Mexico 22 HD will launch on Latino View channel 851 . i
arter Spectrum TV -} - Multimedios TV HD will launch on Latino View channel 852 3
- Charter Spectrum Internet™ * } - ATRES Series will replace La Familia Cosmovision on Latino | TR
Charter Spectrum Voice™ .- View channel 257 : $t
st e R %orp ] - ATRES Series HD will launch on Latino View channel 865
Other Charges " - - = - FOX Sports 2 on channel 408 and 812 in HD will move from
Taxes, Fees and Charges Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 3.
c t Charaes ; Expanded Service / Charter Select -
. VANTON ges. ; - FX Movie Channel on channel 164 and 860 in HD will move . § : i
e e o TLi e ::] from Digital View Plus / Digi Tier 1 to Expanded Service / o 2
““Total Due by 11/29/14 ' Charter Select

— | $

Sﬁ*e“él'runi» r
S i)

November 9, 2014

g_h,?!:;g!’ Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/29/14
Amount you are enclosing $

MANKATO MN 560

MILWAUKEE Wi  53201-3149

— CHARTER COMMUNICATIONS
PO BOX 3149

CHARTER B000087



COMMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us ‘
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

revious Balance e _
[Payments Received -Thank You!
.. Remaining Balance

‘Charter Spectrum TV™ -
Charter Spectrum Internet™
harter Spectrum Voice™
‘Other Charges -
One-Time Charges
Taxes, Fees and Charges
<Current Charges

“Total Due by 11/02/14

Charter

COMMUNICATIONS

MANKATO MN 56{]01!

L

g e Charter News

270131702002040

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. A&

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum,

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the -
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

P2 |

Sﬁ?é um>

]

October 13, 2014

Account:
Phone Number:

Service at

MANKATO MN 5600

Total Due by 11/02/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1  53201-3149

CHARTER B000088



rter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

arter

COMMUNICATIONS

270131702002041

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemnet and Charter Phona &
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852 ]
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 )

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 5
Expanded Service / Charter Select RS
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 27, 2014

MANKATO MN 56001‘

_ CHARTER COMMUNICATIONS

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due —
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000089



"Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At
NKATO MN 56001 -SSR

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

revious Balance

‘Payments Received -Thank You!

- Remaining Balance

Charter Spectrum Internet™ -
“Charter Spectrum Voice™
: Other Charges

Taxes, Fees and Charges

_Current Charges Due By 11/21/14

No Payment Due

Charter

COMMUNICATIONS

MANKATO MN 56001-iile

270131702002043

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply '
to Charter TV and are detailed on the following page. 4

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39,99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal -
clear HD that won't go out in bad weather like satellite. 3' R
With Charter TV, you'll get over 200 FREE HD channels i
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment). : 1.

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001 D

No Payment Due

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000090




COMMUNICATIONS

November 6, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

* Previous Balance
2 Payments Received -Thank You!
Remaining Balance '
:Charter Spectrum TV™ ol
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
.Taxes, Fees and Charges

"Current Charges :

'ﬁ%';“YotaLDue by 11/26/14 ° ~ .

Charter

COMMUNICATIONS

&TO MN 56001 {

270131702002044

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply o
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. i

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 : o

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 - = -
- ATRES Series will replace La Familia Cosmovision on Latino §
View channel 257 W

- ATRES Series HD will launch on Latino View channel 865 R k]
- FOX Sports 2 on channel 408 and 812 in HD will move from |~
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select )

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service r
Charter Select b

Spectrum»

Account:
Phone Number:

Service at

NKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000091




ter

COMMUNICATIONS

November 4, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Summary

Payments. Received
Adjustments
“Remaining Balance -
.Charter Spectrum’ TU™ G
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

'[ One-Time Charge&

Partial Month Charges

Taxes, Fees and Chargﬁ
Current Charges

Total Due by 1112::;14 '

Charter

COMHMUNICATIONS

MANKATO MN 56001=

270131702002047

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ~
to Charter TV and are detailed on the following page. e

Taxes, Fees and Charges for Charter Intemet and Charter Phone 3
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

o 4 e

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 ‘i :
{ - ATRES Series will replace La Familia Cosmovision on Latinoj‘:‘@ TR

View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from - ‘gl
Digital View / Digi Tier 1 & Sports View [/ Digi Tier 2 to &
Expanded Service / Charter Select 1
- FX Movie Channel on channel 164 and 860 in HD will move - ]
from Digital View Plus / Digi Tier 1 to Expanded Service / )
Charter Select 1 b

Spectrump
\_
November 4, 2014
Account:
Phone Number:
Service at

MANKATO MN 5600

Total Due by 11/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

dﬂii il iiii1-3149 |

CHARTER B000092




270131702002050

papra—

COMMUNICATIONS

October 26, 2014

Account:
Phone Number:
Security Code:
Service At :
MANKATO MN 56001 Charter News
Contact Us ‘ Note - Taxes, Fees and Charges listed in the Summary only apply

1 il Nowi ’
visitus at charter.com/spectrum or 4} EDARETY afit 9-Jamhed o (e KON Dl

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
. are detailed in the Billing Information section.

Summar B

y Important Information about your Channel Lineup - g
Effective on or after December 16, 2014, the following changes §
will be made to your channel lineup:

.| - mun2 will launch on Digi Tier 1 channel 286

revious Balance s
Payments Received -Thank You!

3 Rmﬂémiﬁg Balance e - - EI Rey will launch on Digi Tier 1 channel 218:and 885 in HD
e et g - Mexico 22 HD will launch on Latino View channel 851
Charter Spectrum TV - Multimedios TV HD will launch on Latino View channel 852
harter Spectrum Internet™ i} - ATRES Series will replace La Familia Cosmovision on Latino §

-'§ View channel 257

- ATRES Series HD will launch on Latino View channel 865

.§ - FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 184 and 860 in.HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

— ‘

sﬁ'é“érmm»

: |

Charter Spectrum Voice™
;Olhéﬁ Charges - i
Taxes, Fees and Charges
Current Charges i

Sty T )

“Total Due by 14/15/14

By i
b b

October 26, 2014

Charter

COMMUNMNICATIONS Account:
Phone Number:

Service at
NKATO MN 56001

Total Due by 11/15/14
Amount you are enclosing $

MANKATO MN 56001-

— CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000093



. ha o

COMMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

‘Previous Balance.
Payments Received -Thank You!
'/ Remaining Balance -
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
her Charges

Taxes, Fees and Charges

Current Charges .

Total Due by 11/02/14

270131702002054

Charter

COMMUNICATIONS

MANKATO MN 56001-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. |

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf

‘I with double the Internet speeds starting at 60 Mbps and

call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charler.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes

: equipment). Record up to 8 shows at once and have the

ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Spectrumi

Account:
Phone Number:

Service at

October 13, 2014

MANKATO MN 5600

Total Due by 11/02/14

|
[

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000094



270131702002055

= Charter

COMMUNICATIONS

October 22, 2014
Account:
Phone Number:
Security Code:
Service At

—

MANKATO MN 56001 Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels

' i o - available, instant access to thousands of movies and
Summary shows On Demand and advanced sound and picture

. that's up to 6x sharper resolution than standard TV. Call

1-866-517-6136 to add Charter Spectrum TV for $39.99 .
per month for 12 months (excludes equipment).

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Tip of the Month - Primetime On Demand - Watch.
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. ' IT'S EASY TO USE!
Press the On Demand button on your remote, go fo
channel 1 or visit charter.net/ondemand to leam more.

B S

October 22, 2014

Charter -

COMMUNICATIONE
Phone Number:

Service at
- MANKATO MN 56001
Total Due by 1111114 e
MANKATO MN 55001 Amount you are enclosing $

\ e comoATns

PO BOX 3149

MILWAUKEE WI iii1 -3149

CHARTER B000095



270131702002056

J Charter
September 27, 2012
Account:

Phone Number:

Security Code:
Service At

NKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

: Remaining Balance

k@ Charter TV®

Charter Internet®

8 charter Phone®

] Other Charges

One-Time Charges

Taxes, Fees and Charges
Current Charges

s e

! Total Due by 10/18/12

G Charter
R

MANKATO MN 56001

Charter News

MOTICE OF YOUR RIGHTS REGARDING THE
NATIONAL DO NO1 CALL REGISTRY: You have a right
to give or revoke notification of your objection to receiving
telephone solicitations via the National Do Not Call
Registry. To obtain more information or to register online,
contact "t iy Gocticdd gov or call 1-888-382- 1222
or to register by TTY, call 1-866-290-4236.

Muwbile Bill Pay - You can pay your bill on your mobile
device at m charter com! To learn more, visit
cnatler Cormlsapport-Billing-Maobile/m. charter, com.

September 27, 2012

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 10/18/12

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000096




..... T 2?01 31 702002057

Charter

COMMUNICATIONS

October 20, 2014 % :

Account:
‘Phone Number: P _

Security Code: g r e

Service At ST L ]

MANKATO MN 56001 : Charter News
Contact ll-s Note - Taxes, Fees and Charges listed in the Summary only applyr 4
e ™ d fol
visit us at charter.com/spectrum or S HACr TV 400 oo 0f Jhws KRR PAGA.
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world! 2
-Your services have been upgraded to the new Charter ;53
Spectrum™ Triple Play at no cost to you: Watch over
200 available HD channels in mind-blowing clarity, surf

with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit hack
relax and enjoy. To learn more, visit

1 charter.com/spectrum . Welcome to Charter Specirum

DVR - Fast forward to more DVR with 4 DVRs and over
4 780 hours of storage at $19.99 per month (excludes

| equipment). Record up to 8 shows at once and have the
{ ability to pause, play and rewind live TV in each room, so_
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today. :

October 20, 2014

rter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
—— o —-—
' Amount you are enclosing $

NORTH MANKATO MN 5600

PO BOX 3148

MILWAUKEE WI 53201-314i. | _

CHARTER B000097




; ater

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 5600:

270131702002058

A

i

Charter News

Important Information about your Channel Lineup -
| Effective on or after December 16, 2014, the foliowing changes ]
will be made to your channel lineup: 1
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885.in HD i
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino 4
View channel 257 : ?

- ATRES Series HD will launch on Latino View channel 865. © 3
- FOX Sports 2 on channel 408 and 812 in HD will move from '3
-4 Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

B

November 3, 2014

Account:
Phone Number:
Service at
KATO MN 56001
Total Due

Amount you are enclosing $

PO BOX 3149
MI -

CHARTER B000098



Charter
November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001-fII

~ Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Baianoe
F'ayments Recewﬁd —Thank YOI.l'
Remaining Baiance '

Oihar Charges, i 'm"
Taxes Fees and Charges
l; Curreng C_.harg_qs :

arter

COMMUNICATIONE

MANKATO MN 56001

270131702002067

'r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December, 16, 2014, the following changes.
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1.channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 865 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 .
- ATRES Series will replace La Familia Cosmovision on.Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier2to -
Expanded Service / Charter Select ..

- FX Movie Channel on channe! 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Account:
Phone Number:

Service at

November 6, 2014

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000099




“Charter

COMMUNICATIONS

November 1, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

TO MN 56001

270131702002071

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phcna :
are detailed in the Billing Information section.

Important Information about your Channel Lineup - ;
Effective on or after December 16, 2014, the foliawmg changes;
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel-218 and 885 in HD -
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257
- ATRES Series HD will launch on Latino View channel 865 :
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select i i
- FX Movie Channel on channel 164 and 860 in HD wiil move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

e =' Y

Spectrump :
k.
\ )
November 1, 2014
Account:
Phone Num
Service at

M

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000100




270131702002072

COMMUNICATIONS

November 12, 2014 e
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Charter News
MANKATO MN 56001

important Information about your Channel Lineup - .
Effective on or after December 16, 2014, the fnllownng changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channe! 852
T —— - ATRES Series will replace La Familia Cosmovision on Launo

“Previous Balance View channel 257

Payments Recewed -Thank You! . - ATRES Series HD will launch on Latino View channel 885

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select )
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

B4R

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

. :
November 12, 2014
COMM ug!:;gr Account:
Phone Number.
Service at
ANKATO MN 5600
Total Due by Auto Pay
MANKATO MN 56001
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000101



"Charter

COMMUNICATIONS

" November 1, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Charter

COMMUNICATIONE

MANKATO MN SBGOlh

270131702002075

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detalled in the Billing Information section.

Important Information about your Channel Lineup -~
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851.

- Multimedios TV HD will launch on Latino View channel‘852
- ATRES Series will replace La Familia Cosmovision on Latino
| View channel 257 5 _ :

| - ATRES ‘Series HD will launch on Latino View channel.865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select g ) :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select '

November 1, 2014

Account:
Phone Number:

Service at

NKATO MN

Total Due by 11/21/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

_ CHARTER COMMUNICATIONS

CHARTER B000102



artr

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. On Tnme Charges
{ ' Taxes, Fees and Charges ~"

LRSS

; Current C[;grge_,g L

. Total Dye by 11/07/1;

COMMUNICATIONS

MANKATO MN 56001-.

270131702002076

—
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the follcrwlng page. .

Taxes, Fees and Charges for Charter Intemnet and Charter Phcme ;
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
{ -Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
.| call with advanced, reliable Voice service. Just sﬂ back
relax and enjoy. To leam more, visit

{ charter.com/spectrum . Welcome to Charter Spectrum

DVR - Fast forward to more DVR with d DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when-
they want. Call 1-866-608-4185 to upgrade today.

e

Charter *
Spectrum»
\_ R g
October 18, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001-
Total Due by 11/07/14 _
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000103




COMMUNICATIONS

October 23, 2014
Auto Pay Notice
Account:

270131702002079

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

.§ - FOX Sports 2 on channel 408 and 812 in HD will move from , '

1 - FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service/

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

{ - ATRES Series will replace La Familia Cosmovision on Launo "

View channel 257
- ATRES Series HD will launch on Latino View channel 865

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access )
Adult On Demand, press the On Demand button on your -
remote or go to channel 1.

PR

k e LA LRk
October 23, 2014
COMM u@ﬂgr Account:
Phone Number:
Service at
_ MANKATO MN 56001l
Total Due by Auto Pay !

MANKATO MN 55001.

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000104



“Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

o _ne—Tlme Charges
Taxes, Fees and Charges

Cunanl Charges

CDHMUNII’.’A‘HON‘!

MANKATO MN 56001'

270131702002080

—
Charter News

Important Information about your Channel Lineup - | B
Effective on or after December 16, 2014, the following changes §f .
will be made to your channel lineup: 2
- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino. 3} |
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select - - 2
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 27, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001-

Total Due by 11/16/14 [ ]

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000105




270131702002089

COMMUNICATIONS

October 14, 2014

Account:
Phone Number: “
Security Code:
Service At 4 A
EAGLE LAKE MN 56024-{ Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
c_qntact Us to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section. ;.

Welcome to a bigger, faster, more powerful worid!
-Your services have been upgraded to the new Charter [
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and

-Previous Balance
Payments Received
Past Due Balance - Due Now

: Chartér Spectrum TY™ call with advanced, reliable Voice service. Just sit back,
' ™ relax and enjoy. To learn more, visit
Chaster smmm intemet charter.com/spectrum . Welcome to Charter Spectrum.
Charter-Spectrum Voice™
Other Charges
One-Time Charges Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access |
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learm more.

A\ ' | )
\. J

October 14, 2014

Taxes, Fees and Charges
Current Charges Due By 11/03/14

Total Due

Charter | —

COMMUNICATIONS
; Phone Number:

Service at
EAGLE LAKE MN 5602
Total Due _-
EAGLE LAKE MN 5502' Amount you are enclosing $

PO BOX 3149

MILWAUKEE WI 53201-3148 _

CHARTER B000106



"Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
G __,\_er Spectrum Voice™
~ Other Charges
Taxes, Fees and Charges
- {Current Charges Due By 11!21!14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

270131702002090

o~
* Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply - i
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 .
- ATRES Series will replace La Familia Cosmovision on Latino i
View channel 257 1

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 fo .
Expanded Service / Charter Select ¥ B
- FX Movie Channel on channel 164 and 860 in HD will move 4
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Scrmerl ; ,"_'
>

November 1, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 5602

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000107




| J Charter

February 3, 2013

Account:

Phone Number:

Security Code: :

Service At "5
EAGLE LAKE MN 56024- Charter News 1

Contact Us Altention - Phone Customer Notice enclosed i

visit us at www.charter.com or call e
1-888-GET-CHARTER (1-888-438-2427) ) important information - Effective on or after April 2,

e . - 2013, OWN and OWN HD will be available on the
Expanded Service tier and will no longer be offered on
Digital View, Digital View Plus or Charter TV Select
service tiers. The channel number for OWN will remain
the same. Please call 1-888-GET-CHARTER with any
questions. :

Previous Balance
Payments Received -Thank Youl!
Remaining Balance

‘&1 Charter TV®

Charter Internet®
ﬁ Charter Phone®
' Other Charges

Taxes, Fees and Charges
Current Charges

—

New Store Hours - Beginning Monday, January 28th we
are changing our store hours to better serve you, our
customer. Here are our new hours: Monday thru Friday -
9:00am to 6:00pm; Saturday - 9:00am to 12:00pm

!
i
% Total Due by 02/24/13

;
t

February 3, 2013

d Charter -

Phone Number:

R e

Total Due by 02/24/13
Amount you are enclosing $

EAGLE LAKE MN 56024

EAGLE LAKE MN 56024-

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI iii1-i149 :

CHARTER B000108



Charter

COMMUNICATIONS

October 13, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

EAGLE LAKE MN 56024-@J§

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

‘Previous Balance
“Payments Received -Thank You!
‘Remaining Balance
“Charter Spectrum TV™
Charter Spectrum Internet™
. Charter Spectrum Voice™
- Other Charges '
_ Partial Month Charges
“‘Taxes, Fees and Charges
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/04/14
Total Due by Auto Pay :

B

Charter

COMMUNICATIONS

EAGLE LAKE MN 56024

270131702002092

Charter News

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

\..
October 13, 2014
Account:
Phone Number:
Service at
EAGLE LAKE MN 56024
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

Note - Taxes, Fees and Charges listed in the Summary only apply

S

CHARTER B000109



Charter

COMMUNICATIONS

October 18, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

EAGLE LAKE MN 5602

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

* Previous Balance
Payments Received -Thank You!
-+ Remaining Balance
‘Charter Spectrum TV™
“Charter Spectrum Internet™
* Charter Spectrum Voice™
"/ Other Charges - v,
. One-Time Charges
-Pamal Month Charges .
Taxes Fees and Charges
.. Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/08/i4
E ‘Total Due by Auto Pay

%a' - g3 <

Charter

COMMUNICATIONS

EAGLE LAKE MN 56024-

-} with double the Internet speeds starting at 60 Mbps and

270131702002093

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appry
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf

call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit _ S
charier.com/spectrum . Welcome to Charter Spectrum. S

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access )
new Primetime shows the day after they air.catchupon g i
past episodes or watch new ones. IT'S EASY TO USE! j§ .
Press the On Demand button on your remote, go to :
channel 1 or visit charter.net/ondemand to learn more.

Specl'rumr

October 18, 2014

Account:
Phone Number:

Service at

EAGLE LAKE MN 56024-

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000110



COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Previous Balance”

§ _Payments Receivéd ...
b Past Due‘Balance - Due Now
.. Charter TV®

Charter Spectrum'internet™
One-Time Charges
‘Taxes, Fees and Gharges

Current Charges Due By 11/14/14

.Tc'it'a'l’ Due "

¥

. A Y D gim R h
. PRI S T PN = ’
; ol s P

Charter

COMMUNICATIONS

270131702002107

-
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 - |
- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257 g
- ATRES Series HD will launch on Latino View channel 865 - -
- FOX Sports 2 on channel 408 and 812 in HD will move from 3}
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 1
-1 Expanded Service / Charter Select 1
*q1 - FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 3
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

;
1
4
i
4
)

-

Specirun

October 25, 2014

Account:

Phone Number;
Service at

MANKATO MN 56001-{iililJ}

Total Due

MANKATO MN 56001'

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149

II IﬁAUKEE Wl 53201-3149

CHARTER B000111
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270131702002108

COMMUNICATIONS

October 18, 2014
Account:

Phone Number: o Ll <
Security Code: (
Service At

MANKATO MN 56001 : Charter News

Contact Us Welcome to a bigger, faster, more powerful worldl -

visitus at charter.com/spectrum or Your sam:'es have been upgraded to the new Charter

call 1-888-GET-CHARTER (1-888-438-2427) Spectrum a_t I"IO‘COSI to you. Wa.td‘i over 200 available
HD channels in mind-blowing clarity and double the

Tet 3 i Intemet speeds starting at 60 Mbps. Just sit back, relax ]

and enjoy. To leamn more, visit charter.com/spectrum .

Welcome to Charter Spectrum. a

Summary

- Previous Balance "
§___Payments Received -Thank Youl
¢+ - Remaining Balance o

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes: 4
will be made to your channel lineup:

Charter Spectrum TV™ - mun2 will launch on Digi Tier 1 channel 286 o
Charter Spectrum-internet™ - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 3]
Other Chaiges ] i - Mexico 22 HD will launch on Latino View channel 851 i
- Multimedios TV HD will launch on Latino View channel 852 .
Taxes, Fees and Charges - ATRES Series will replace La Familia Cosmovision on Latino 7
Current Chargeé View channel 257 |

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from -
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service/ . . .y B
Charter Select )

i

October 18, 2014

Account:
Phone Number:

Service at

COMMUNICATIONS

MANKATO MN 56001

Total Due by 11/07/14 -

MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000112



J Charter

July 18, 2012
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary
: Previous Balance
‘ Payments Received -Thank Youl!
' Adjustments
Past Due Balance
i@ Charter TV®
!

Charter Internet®
a Charter.Phone®
One-Time Charges
i Taxes, Fees and Charges
' Current Charges due by 08/08/12

Total Due

G Charter

MANKATO MN 56001

A

Charter News

2012 Mrivacy Natices - Charter's updated privacy policy
is enclosed in this month's statement.

Playbuy TV Subscrniption Service - Effective 8/21,
Playboy TV subscription service will move from Channel
570 to Channel 969. Please make updates to your
parental control settings to accommodate this move.
Call us at 1-888-GET CHARTER for more information or :
to subscribe to Playboy TV.

Charter is Hiring - Charter is now hiring to fill new Field
Sales and Technical positions! Help represent one of the
nation's largest providers of advanced Video, Internet and
Phone services; by providing an unmatched experience to !
our customers. Charter rewards its teams with
competitive wages, comprehensive benefits and
opportunities for advancement within the organization.
Join the Charter team today!

Vote Now - Help Choose the Winner in the 2nd Annual
Charter Center Stage- Battle of the Bands Contest. Get to
know the bands, listen to their music and vote for your
favorite. Vote once every day from July 8-August 20 at
facebock com/chartercom! Plus, you can enter for a
chance to win awesome prizes. Bands- You can still enter
the battle. Submit your video by July 30th at

charter comicenterstage.

July 18, 2012
Account.
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000113



arter

COMMUNICATIONS

October 25, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

| Previous Balance
k. Paymerits Received:<Thank You!
Remaining Balance
-5 Charter Spectrum TV™
'~ Charter Spectrum Intemsl“" f

Charter Spectrum Voice ™
“-Other Charges

Taxes, Fees and Charges

Currenl Charges eg

YOUR AUTO PAY WILL BE PROCESSED 11/15/14
Tofal Due by Auto Pay

e i

Charter

COMMUNICATIONS

MANKATO MN 56001-

270131702002112

Charter News

Note - Taxes, Fees and Charges listed in the Summary only spply
to Charter TV and are detailed on the following page. 4

Taxes, Fees and Charges for Charter Internet and Charter Phone 1
are detailed in the Billing Information section. |

Important iInformation about your Channel Lineup - i
Effective on or after December 16, 2014, the following changes '
will be made to your channel lineup: 4
§ - mun2 will launch on Digi Tier 1 channel 286 Y
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 “a
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 885 .

- FOX Sports 2 on channel 408 and 812'in HD will move from - 3
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

TR ORI . L ORI

ol

October 25, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000114




270131702002113

rtr

COMMUNICATIONS

November 12, 2014
Auto Pay Notice

Account: e
Phone Number: ' -
Security Code: 4 .
Service At Charter News
MANKATO MN 56001
Contact Us Important Information about your Channel Lineup -

visit us at charter.com or call E;{r;gﬁ:::;ﬁ:%ﬁ:;ﬁ;lgpzoﬂ iy foowig charlgas
1-888-GET-CHARTER (1-888-438-2427) - mun2 will launch on Digi Tier 1 channel 286

" - - El Rey will launch on Digl Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 3
- ATRES Series HD will launch on Latino View channel 865
- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select | SN
- FX Movie Channel on channel 164 and 860 in HD will move ; E
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Current Charges
e YOUR AUTO PAY WILL BE P ROCESSED 12/03/14 Adult Pay-Per-View - Effective on or after December 9,
Total Due by Auto Pay: = - : 2014, Adult Pay-Per-View programming on channel(s)

961 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 12, 2014

Charter Account:

COMMUNICATIONS
Phone Number:
Service at

MANKATO MN 56001
Total Due by Auto Pay

MANKATO MN 56001-

CHARTER COMMUNICATIONS
PO BOX 3149

CHARTER B000115



270131702002116

COMMUNICATIONS

November 10, 2014

Auto Pay Notice
Account:
Phone Number:
Security Code: ;
Service At 3% Charter News
MANKATO MN 56001 )
Contact Us ! Note - Taxes, Fees and Charges listed in the Summary only apply |
oo to Charter TV and are detailed on the following page. 8
visit us at charter.com/spectrum or .

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
St : are detailed in the Billing Information section.

Summary
- Important Information about your Channel Lineup -
2 Effective on or after December 16, 2014, the following changes
Previous Balanc.e will be made to your channel lineup:
Payments Received -Thank You! - mun2 will launch on Digi Tier 1 channel 286
Remaining Balance = El Rey will launch on Digi Tier 1 channel 218 and 885 in HD j
- Mexico 22 HD will launch on Latino View channel 851

. Charter Spectrum TV™ : - Multimedios TV HD will launch on Latino View channel 852
* Charter Spectrum Internet™ - ATRES Series will replace La Familia Cosmovision on Latino
- View channel 257
Charter Speotrum Voice™ - ATRES Series HD will launch on Latino View channel 865
Other Charges . ; "~ FOX Sports 2 on channel 408 and 812 in HD will move from
__Taxes, Fees and Charges Digital View / Di_gi Tier 1 & Sports View / Digi Tier 2 to | I
e Gureht G T : : -| Expanded Service / Charter Select : e
urre arges, S - FX Movie Channel on channel 164 and 860 in HD will move .
YOUR AUTO PAY WILL BE PROCESSED 12/01/14 from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spechum>

November 10, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
NKATO MN 56001 -

Total Due by Auto Pay

MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000116




| Cart

COMMUNICATIONS

November 7, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

‘Previous Balance _
"Payments Received -Thank You!
.. Remaining Balance
- Charter Spectrum TV™
.- Charter Spectrum Internet™
% Charter Spectrum Voice™
. Other Charges
-Taxes, Fees and Charges -
" Current Charges
a

“Total Due by 11/27/14

Charter

COMMUNICATIONS

MANKATO MN 56001-

270131702002117

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply '
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latini
View channel 257 :

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select ;
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
November 7, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11/27/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000117



270131702002118

“Charter

COMMUNICATIONS

October 17, 2014
Account:
Phone Number: ¢ e W b
Security Code: 7~ - -
Service At
MANKATO MN 56001 Charter News
Contact Us Walcome. to a bigger, faster, more powerful world! - 4
visitus at charter.com/spectrum or Your services have been upgraded to the new Cha_nar
call 1-888-GET-CHARTER (1-888-438-2427) : Spectrum™ at no cost to you. Watch over 200 available

HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charter.com/spectrum .
Welcome to Charter Spectrum.

P (9 W A PP

‘Previous Balance™
43 -Payments Recelved -Thank Youl

Impertant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following t';hangtas”i 3

Ad}ustrnents
will be made to your channel lineup:
. Past Due Balance - D“’ Now - mun2 will launch on Digi Tier 1 channel 286
Charter Spectrum TV™ - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 'ﬂ
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ' s
- ATRES Series HD will launch on Latino View channel 865 1 :
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to %
Expanded Service / Charter Select 5
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Servics / 4

Charter Spectrum Internet™
One-Time Charges
,Taxes Fees and Charges

~ Current Charges Due By 11!06!14

P Total ﬁue

Charter Select E
!

Spectrum»*

L pan . i iy L rid) -“'&.m“"g

October 17, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001

Total Due -
MANKATO MN 5600 Amount you are !ncloslﬂg $
CHARTER COMMUNICATIONS

PO BOX 3149
MIL -

CHARTER B000118



" aer

COMMUNICATIONS '*',

November 1, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 5600

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
- . Remaining Balance
Charter Spectrum TV™
Chater Spectum, Intemet™
Taxes, Fees and’Charges
Current Charges

-

R

Total Due by 11/21/14

COMMUNICATIOGNS

MANKATO MN 56001

270131703001009

Charter News

Important Information about your Channel Lineup - i
Effective on or after December 16, 2014, the following changes :
will be made to your channel lineup: 3
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 !
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 2
- ATRES Series HD will launch on Latino View channel 865 1
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select -

“ - g.‘
Aduilt Pay-Per-View - Effective on or after December 9, & :
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000119




harter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary
««Previous Balance - >
L Payments Received -Thank You!
Remaining Balance
- Charter Spectrum TV™
- Charter Spectrum Internet™
“ Other Charges :
_Taxes, Fees and Charges
.~ Current Charges

?;rotal Due by 11/16/14

i

Charter

COMMUNICATIONS

MANKATO MN 56001

270131703001048

Charter News

Important Information about your Channel Lineup - . ox
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 |
- ATRES Series will replace La Familia Cosmovision on Latino

-| View channel 257

- ATRES Series HD will launch on Latino View channel 865

. § - FOX Sports 2 on channel 408 and 812 in HD will move from .
{ Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :

- FX Movie Channel on channel 164 and 860 in HD will move =
from Digital View Plus / Digi Tier 1 to Expanded Service / 1.
Charter Select '

ly

A2 0L

Adult Pay-Per-View - Effective on or after December 9, R S
2014, Adult Pay-Per-View programming on channel(s) e
961 - 970, will be removed from Charter's lineup. Adult ] o
On Demand content will still be available. To access * | s
Adult On Demand, press the On Demand button on your -

remote or go to channel 1. i

. wE

Sﬁwehél'r m»

\.‘ Al .3 .',;-.;‘: .:ew:\;.'mi? o e \.J%.e%%' i sd Mﬁ&J

i
b

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000120




COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

‘Previous Balance
 Payments Received -Thank You!
.. Remaining Balance .
- Charter Spectrum TV™

“Charter Spectrum Internet™
*'.Charter Spectrum Voice™ -
Other Charges -
One-Time Charges
;- Partial Month Charges

Taxes, Fees and Charges
- Current Charges

Total Due by 11/06/14

Charter

COMMUNICATIONS

MANKATO M 02

270131703001049

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply %
to Charter TV and are detailed on the following page. s

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and :
call with advanced, reliable Voice service. Just sit back, ;g
relax and enjoy. To learn mare, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over R
} 780 hours of storage at $19.99 per month (excludes _ 1414 g;s
equipment). Record up to 8 shows at once and have the 2R
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when - - A
they want. Call 1-866-608-4185 to upgrade today. 4

o

S|ZD(‘.!(:WMar trum»

N i i e b i s
October 17, 2014

Account:

Phone Number:

Service at

NKATO MN 56001

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000121




270131703001050

COMMUNICATIONS

November 6, 2014

Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001 Charter News
Contact Us - Note - Taxes, Fees and Charges listed in thp Summary only apply
s to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or .
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
'] are detailed in the Billing Information section. ;
$39.99 Spectrum TV - Experience the best in TV
Previous Balance I entertainment with Charter Spectrum TV™. Enjoy crystal
.P ; | : clear HD that won't go out in bad weather like satellite.
TSyIants ecenved -ThanicYoul : | With Charter TV, you'll get over 200 FREE HD channels s
#+ Remaining Balance . c available, instant access to thousands of movies and .
2 »$Charter Spectrum Intemet™ . i 4 shows On Demand and advanced sound and picture
s ' , | -{ that's up to 6x sharper resolution than standard TV. Call H
: ™ ¥
wcharter Spectryrh Voice — ._ 1-877-961-8551 to add Charter Spectrum TV for $39.99 :
*-Current Qharges | per month for 12 months (excludes equipment). Y.
~iTotal Due by 11/26/14 oz : .3
i
i :_-:
o8 2._‘ i*
Charter -
Spectrum»>
L. A E- ¥ :ﬁ-:: g AL % TN T

November 6, 2014

Charter . Account:

COMMUNICATIONS
Phone Number:

: Service at
MANKATO MN 56001+
Total Due by 11/26/14 N 1
MANKATO MN 56001 Amount you are enclosing $

m CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEE WI 532ii h

CHARTER B000122



COMMUNICATIONS

October 19, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKA N 56001

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

" Previous Balance
.:Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

. Taxes, Fees and Charges

Current Charges
__ YOUR AUTO PAY WILL BE PROCESSED 11/09/14
“Total Due by Auto Pay

Charter

CEOMMUNICATIONS

MANKATO MN 56001

270131703001051

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply i
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone - b
are detailed in the Billing Information section. 5

Welcome to a bigger, faster, more powerful worid!

-Your services have been upgraded to the new Charter

Spectrum™ Triple Play at no cost to you. Watch over

1 200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and

call with advanced, reliable Voice service. Just sit back,

.| relax and enjoy. To learn more, visit

'} charter.com/spectruin . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on :
past episodes or watch new ones. IT'S EASY TO USE! 3
Press the On Demand button on your remote, go to ] i L
channel 1 or visit charter.net/ondemand to learn more.

Spectrum»

k SR b b NER i el o s
s R

i ve e nasaihg

October 19, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000123




arter

COMMUNICATIONS

October 20, 2014 . S
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Previous Balance .

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

One-Time Charges

Current Charges

“Total Due by 11/09/14

s

Charter

COMMUNICATIONS

MANKATO MN 56001

‘§ 60 Mbps, 20x faster than DSL. There is no action

270131703001052

Charter News

Welcome to a bigger, faster, more powerful world! :
-We've transformed your Intemet into a high-powered i
information cannon and doubled your Internet speeds to

required by you to enjoy these new speeds. Just sit
back, surf and blast your way through the Web. Plus,
add Charter Spectrum TV to your existing service and
watch over 200 HD channels, the most HD you can get.
Upgrade to Charter Spectrum TV at
charterspectrum.com . Welcome to Charter Spectrum.™

$39.99 Spectrum TV - Experience the best in TV | i
entertainment with Charter Spectrum TV™, Enjoy crystal =~ | :
clear HD that won't go out in bad weather like satellite. s
With Charter TV, you'll get over 200 FREE HD channels ~ §+ . &%
available, instant access to thousands of movies and § oo
shows On Demand and advanced sound and picture ' =,
that's up to 6x sharper resolution than standard TV. Call ) gx .
1-866-517-6136 to add Charter Spectrum TV for $39.99 - i,
per month for 12 months (excludes equipment). ; %;‘

Sb“é”étrurri» :

S PR RS SOR A 3oL T 4
October 20, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/09/14

AR
R

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000124



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Sunimary

Previous Balance
Payments Received
Past Due Balance - Due Now
‘Charter Spectrum Internet™
= ~Current Charges Due By 11/13/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

270131703001053

Charter News iy

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

| Texes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

S on

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal
| clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

?-'.

: %

5 > ,gg

Tip of the Month - Primetime On Demand - Watch ¢
Primetime on your time with Charter On Demand. Access LK
new Primetime shows the day after they air, catchupon i} $& :
past episodes or watch new ones. IT'S EASY TO USE! §5

Press the On Demand button on your remote, go to .

channel 1 or visit charter.net/ondemand to learn more. &
. L %@

spectrum |

) s ARG b el s S
October 24, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due _

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000125



Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Remaining Balance
" Charter Spectrum TV™
Charter Spectrum Internet™
_Taxes, Fees and Charges
Cutrent Charges

" Total Due by 11/26/14

Charter

COMMUNICATIONS

MANKATO MN 56001

e

270131703001055

Charter News

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes _
will be made to your channel lineup: s
- mun2 will launch on Digi Tier 1 channel 286 v
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from :
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to B
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move i
from Digital View Plus / Digi Tier 1 to Expanded Service / i
Charter Select s

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)

961 - 970, will be removed from Charter's lineup. Adult ¥
On Demand content will still be available. To access i
Adult On Demand, press the On Demand button on your y-

remote or go to channel 1.

 SpRCwum |

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
- MILWAUKEE W1  53201-3149

CHARTER B000126




| hartr

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
: Past Due Balance - Due Now
. Charter TV®

Charter Internet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges
Current Charges Due By 11/13/14

Total Due : ' P

Charter

COMMUNICATIONS

MANKATO MN 56001

270131703001061

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select | BSOS b
- FX Movie Channel on channel 164 and 860 in HD will move . §7; -+ 4
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

k < ghgra v, - % : a_)

October 24, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due —
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000127




-

COMMUNICATIONS

October 23, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Adjustments
- Remaining Balance

Charter TV®

~ Charter internet®
Charter Phone®
‘One-Time Charges
“ Taxes, Fees and Charges
. Current Charges

“Total Due by 11/12114

Charter

COMMUNICATIONS

MANKATO MN 56001

270131703001062

-
Charter News

Important Information about your Channel Lineup - L s
Effective on or after December 16, 2014, the following changes £5 8,
will be made to your channel lineup: S
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 '

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

o A e

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move =Y
from Digital View Plus / Digi Tier 1 to Expanded Service / X !
Charter Select ] i

Adult Pay-Per-View - Effective on or after December 9, ;
2014, Adult Pay-Per-View programming on channel(s) 1
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access i b
Adult On Demand, press the On Demand button on your - * A
remote or go to channel 1. LE

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1  53201-3149

A CARTER COMMUNCATIONS

CHARTER B000128



rter

COMMUNICATIONS

270131703001068

October 14, 2014

Account:

Phone Number:

Security Code: 7

Service At )

MANKATO MN 5600 Charter News y

Contact Us Note - Taxes, Fees and Charges listed in lhp Summary only apply !
B to Charter TV and are detailed on the following page. 2

visit us at charter.com/spectrum or : ’

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone -

are detailed in the Billing Information section.

Summary

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and 1
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit 8
charter.com/spectrum . Welcome to Charter Spectrum.

Previous Balance
Paymentg Received -Thank You!

Remaining Balance

i P

s

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the  §
ability to pause, play and rewind live TV in each room, so .
everyone in your home can watch what they want, when  °
they want. Call 1-866-608-4185 to upgrade today. :

Taxes, Fees and Charges )
Current Charges

Total Due by 11/03/14 .

Sb"é”i:trum»
_

October 14, 2014

Charter : Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by 11/03/14 L |
MANKATO MN 56001 Amount you are enclosing $

- P —

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000129



COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summafy ;

" Previous Balan
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™

_Taxes, Fees and Charges

- Current Charges

“ Total Due by 12/02/14

Charter

COMMUNICATIDNS

MANKATO MN 5600

270131703001074

Charter News

Important Information about your Channel Lineup - ;
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: ;
- mun2 will launch on Digi Tier 1 channel 286
- El.Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852

View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s) .
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Aduit On Demand, press the On Demand button on your
remote or go to channel 1.

- ATRES Series will replace La Familia Cosmovision on Latino §

Spectrumi

November 12, 2014

Account:
Phone Number:
Service at

MANKA

Total Due by 12/02/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

.I CHARTER COMMUNICATIONS

0 R P

CHARTER B000130



J Charter
February 19, 2014
Account:

Phone Number:

Security Code:
Service At

manKaTO MN 56001
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

} Previous Balance

{ Payments Received

i Remaining Balance

{[E] Charter Tve

: Charter Internet®

ﬁ, Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges
Current Charges

Total Due by 03/11/14

G Charter

Charter News 3

February 19, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 03/11/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000131



] J Charter

January 15, 2013
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 55001- Charter News
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

P

Previous Balance
Payments Received

; Remaining Balance
{2 Charter TV®

’ Charter Internet®

'8 Charter Phone®
}___Taxes, Fees and Charges
Current Charges

Total Due by 02/05/13

January 15, 2013

g Charter | Account:

Phone Number:

MANKATO MN 56001

Total Due by 02/05/13
Amount you are enclosing $
MANKATO MN 56001-

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi  53201-3149

L ]
Y

CHARTER B000132
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& Charter

January 21, 2012
Account;
Phone Number:
Security Code:

Service at:
Charter News
Qo_rt!tact tUs - i ' IMPORTANT INTERNET UPDATE: Great news!
visit us at www.charter.com or ca :
1-888-GET-CHARTER (1-888-438.2427) \ We've increased our speeds for Charter Internet Lite,

and Express customers. Enjoy! You can leam more at
charter.com/speed. Thank you for choosing Charter
Internet.

ADDRESS CHANGES: If you have an address
change, please do not send it with your payment.
Instead, submit it by calling 888-GET-CHARTER or
online at www.charter.com/myaccount.

Previous Balance

Payments Received
Past Due Balance

Qﬁﬁ'& Charter Internet®

QUESTIONS ABOUT YOUR BILL: Watch the video

One-Time Charges titled Understanding your Charter Statement to answer
questions you may have about charges on your bill.
Taxes, Fees and Charges i This video is available at Charter On Demand or
Current Charges due by 02/11/12 : www.charter.com/helpvideos. You may also visit
: www.charter.com/statementinfo for further information.
Total Due
N — J

:
_ \ g

details on following pages

5\ Chal"ter January 21, 2012

Account:

Phone Number:
Service at:
Mankato MN 56001
Total Due -
MANKATO MN 56001 Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000133




COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

> * Payments Received -Thank You!

Remaining Balance

i Charter Spectrum TV™ ;
Charter Spectrum Internet™
Charter Spectrum Voice™

" Other Charges _

{{Taxes, Fees and Charges

Current Chargeé

Total Due by 11/16/14

s, . .

Charter

COMMUNICATIONS

TO MN 56001

270131703001083

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes .
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ;

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 5600

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1  53201-3149

CHARTER B000134



270131703001084

COMMUNICATIONS

November 12, 2014

Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001 Charter News
Contact Us Note - Taxes, Fees and Crltarges listed in th_e Summary only apply | ’
e to Charter TV and are detailed on the following page. - 3
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

Summar
Vi, Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

Previous -alance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™ - Multimedios TV HD will launch on Latino View channel 852 &
3 ii;(;harter Spectrum Internet™ ) ;;f\TREhS Searjezss;uill replace La Familia Cosmovision on Latino e
: - iew chann : i g
- Charter Spectrum Voice - ATRES Series HD will launch on Latino View channel 865 | £ 3
Other Charges - FOX Sports 2 on channel 408 and 812 in HD will move from RS
Taxes, Fees and Charges Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i g
: - Expanded Service / Charter Select RIS
Current Charges - FX Movie Channel on channel 164 and 860 in HD will move

from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Total Due by 12/02/14

%

Spectrums

\. Lo Mo B et e

November 12, 2014

Charter | posaut

EOMMUNICATIONS
Phone Number:

Service at
MA|
Total Due by 12/02/14
MANKATO MN 56001 Amount you are enclosing $

— CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000135



COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

-.;Previous Balance
Payments Received -Thank You!
. Remaining Balance

harter Spectrum TV™

" Charter Spectru_rh Internet™
‘Charter Spectrum Voice™
_Other Charges s
__Taxes, Fees and Charges

‘e “iCurrent Charges

;Total Due by 11/09/14

Charter

COMMUNICATIONS

MANKATO MN 5600

270131703001086

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply P,
to Charter TV and are detailed on the following page. -

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!

‘§ -Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over

200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and :
call with advanced, reliable Voice service. Just sit back, 3,
relax and enjoy. To learn more, visit . d
charter.com/spectrum . Welcome to Charter Spectrum. “

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes - - | 3 ol
equipment). Record up to B shows at once and have the ' :
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when - “4 %’f'—
they want. Call 1-866-608-4185 to upgrade today. ' R

October 20, 2014

Account;
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/09/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1  53201-3149

.Ill CHARTER COMMUNICATIONS

CHARTER B000136




e

COMMUNICATIONS

October 14, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summ::u'yr

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
‘Charter Spectrum Internet™
"~ Charter Spectrum Voice™
Other Charges
_~ Taxes, Fees and Charges
__Current Charges

Total Due by 11/03/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131703001088

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for your new Charter service, you
received a discounted promotional rate on your bill.
Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to continue
to provide you a discount off standard pricing for an
additional 12 months, beginning with your next monthly
statement.

Thank you again for your business. It is our pleasure to

serve you.
Charter S
Speclrum |
\.. L3 G, o o st B
October 14, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11/03/14 i
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

gl 4

i N
W i ey e e s

F:

o

CHARTER B000137
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pes—

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At : S
MANKATO MN 56001 e . Charter News
Contact Us L = $39.99 Spectrum TV - Experience the best in TV ¢
visit us at charter.com/spectrum or '} entertainment with Charter Spectrum TV™. Enjoy crystal g
call 1-888-GET-CHARTER (1-888-438-2427) clear HD that won't go out in bad weather like satellite. e

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and

Summary < shows On Demand and advanced sound and picture
. that's up to 6x sharper resolution than standard TV. Call
Previous Balance - . ; [ -} 1-866-517-6136 to add Charter Spectrum TV for $39.99

per month for 12 months (excludes equipment).

Payments Received -Thank You!
" Past Due Balance - Due Now

~“Charter Spectrum Internet™ *} Tip of the Month - Primetime On Demand -Watch
One-Time Charges Primetime on your time with Charter On Demand. Access
Currenl Charges Due By 11/12/14 § new Primetime shows the day after they air, catch up on
; past episodes or watch new ones. IT'S EASY TO USEI
: Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

e

%

et oliBiies $
b
O

.

e
.

s a—
oo
Fad

3

October 23, 2014

Charter e

COMMUNICATIONS

: Phone Number:

Service at
MANKATO MN 56001
Total bus .
MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000138
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hartr

COMMUNICATIONS

October 19, 2014

Account;
Phone Number:
Security Code:
Service At Tu

MANKATO MN 56001 SR Charter News _
Contact Us x Welcome to a bigger, faster, more powerful worldl :
visitus at charter.com/spectrum or . -We've transformed your Intemet into a high-powered B
call 1'883'GET-CHARTER {1'888‘438'2427} information cannon and dOUblEd your |l1t5mel Speﬁds to ,-%A

60 Mbps, 20x faster than DSL. There is no action
S Badi | required by you to enjoy these new speeds. Just sit
Summa ry _ back, surf and blast your way through the Web. Plus,

add Charter Spectrum TV to your existing service and
Previous Balance watch over 200 HD channels, the most HD you can get.

Upgrade to Charter Spectrum TV at
charterspecirum.com . Welcome to Charter Spectrum.™

‘Payments Received -Thank_\You!
- Remaining Balarice

¥
_“_‘(Ehla_.tter Spectrum Internet™ — $39.99 Spectrum TV - Experience the best in TV i
“:Current Charges 3i 23 | | entertainment with Charter Spectrum TV™. Enjoy crystal . § & ¢
N . ' ' clear HD that won't go out in bad weather like satellite.
Total Due by 11/08/14 ; With Charter TV, you'll get over 200 FREE HD channels ‘¥

available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
i . | 1-866-517-6136 to add Charter Spectrum TV for $39.99
Y ' ' : : : per month for 12 months (excludes equipment).

:, &t

Al v il ok Sl

Spettrum

October 19, 2014

Charter e

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by 11/08/14 ﬁ
MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1  53201-3149

CHARTER B000139



& Charter

July 1, 2012
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Past Due Balance

Charter TV®

224 Charter Intemet®

{8 Charter Phone®

One-Time Charges

Taxes, Fees and Charges
Current Charges due by 07/22/12

Total Due ]

\, .. i

g Charter

MANKATO MN 56001

; Charter News

: 2012 Privacy Notices - Charter's updated privacy policy
'is enclosed in this month's statement.

ffWa're one step closer to the future of TV - Beginning

i June 27, 2012, Charter TV expands to include over 100

: HD channels. To accommodate this exciting change,

i Charter will be moving 6 channels from an analog format
! to a digital format. This means in order to watch these

~§ channels, you will need to equip each television with a

- Charter receiver. Call 1-888-901-0747 or visit

; charter.com/futureTV to enjoy all this amazing content

% on every TV in your home.

i

. Channel Change - Effective August 1, 2012 Music

g Choice will introduce MCU (Music Choice University) on
: Channel 905, replacing the MC Mix Tape channel. This
{is a unique, hour-long themed-block of music

; programming — with college targeted music!

i

i

{ Playboy TV Subscription Service - Effective 8/21,

i Playboy TV subscription service will move from Channel
i 570 to Channel 969. Please make updates to your

: parental control settings to accommodate this move.

Z Call us at 1-888-GET CHARTER for more information or
: to subscribe to Playboy TV.

i

H

%

5 _ o
July 1, 2012

Account:

Phone Number:

Service at
MANKATO MN 56001

Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

h

3

CHARTER B000140
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COMMUNICATIONS

October 18, 2014
Auto Pay Notice A L8
Account: i
Phone Number: : o
Security Code: BT e d
Service At T Ve Charter News
MANKATO MN 56001 :
Contact Us Welcome to a bigger, faster, more powerful worldl 5
visitus at charter.com/spectrum or ' e el e el o« Db piornd on
_RRA. ; = B information cannon and doul your Internet s s to
Eal1-EE0-GET-CHARTER {1-888-430-2427) 60 Mbps, 20x faster than DSL. There is no action 5 3

required by you to enjoy these new speeds. Just sit
back, surf and blast your way through the Web. Plus,
add Charter Spectrum TV to your existing service and

- “Previous Balance : - watch over 200 HD channels, the most HD you can get.
iy S : ; Upgrade to Charter Spectrum TV at
‘f’ayments Received -Thank You! charterspectrum.com . Welcome to Charter Spectrum, ™ .t
.- Remaining Balance 2
Azharter Spectru Intemet™ - $39.99 Spectrum TV - Experience thebestin V. . || ;. ¥ °
.-~ Current Charges entertainment with Charter Spectrum TV™. Enjoy crystal | e
~YOUR AUTO PAY WILL BE PROCESSED 11/08/14 ?' clear HD that won't go out in bad weather like satellite. ; % ad
Total Due by Auto Pay | With Charter TV, you'll get over 200 FREE HD channels r
¥ available, instant access to thousands of movies and S
shows On Demand and advanced sound and picture 1, \‘:%:\;'_,
that's up to 6x sharper resolution than standard TV. Call B
1-866-517-6136 to add Charter Spectrum TV for $39.99 e
per month for 12 months (excludes equipment). i ‘%_g_
§
|

SBE%‘TUM& |

v Gt ¢, N GBI AT ek SR .fmc.&"-)

October 18, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at
MANKATO MN 56001
Total Due by Auto Pay

MANKATO MN 56001

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000141



COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

o

Summary

Previous Balance .
Payments Received -Thank You!
iz Remaining Balance

% pha__rter Spectrum Internet™

%.Current Charges. - -

1A

“Total Due by 11/16/14

er

COMMUNICATIONS

MANKATO MN 56001

270131703001098

Charter News

‘| $39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
{ available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch & 5
Primetime on your time with Charter On Demand. Access » dge
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

sm_l i)

A O eI &
e ol it iganb: | aEs «J
s

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI_ 53201-3149

CHARTER B000142




270131703001103

COMMUNICATIONS

November 5, 2014

Account:
Phone Number:
Security Code: [ © T 0 Rk i
Service At :
MANKATO MN 56001 C Charter News
Contact Us Note - Taxes, Fees and Charges listed in H:_e Summary only apply .
S to Charter TV and are detailed on the following page. il
visit us at charter.com/spectrum or : N
call 1-888-GET-CHARTER (1-888-438-2427) ; "I Taxes, Fees and Charges for Charter Intemet and Charter Phone T
are detailed in the Billing Information section.
Summary ' _
e important Account Update - Thank you for being a
% Previous Balance Charter customer. 1
- _Fa?rments Received -Thank You! This is just a reminder as you review this month's ——
.. Adjustments : statement that the discounted rate for the first part of : o,
“4:  Past Due Balance - Due Now your promotion period has ended, but Charter is pleased 2
: ™ to provide you with a new discount off standard pricing S
9 han-?"- Spectiim TV 5 _{ for an additional 12 months. Your new monthly rate will g L
£ ‘Charter Spectrum Internet™ be $51.98 for Charter TV, $44.99 for Charter Internet ; ;
.- Charter Spectrum Voice™ _ and $19.99 for Charter Phone, plus applicable taxes and &Zi
."“Other Charges . '; fees. B R
- % One-Time Charges | § :
faxes; Fees and Charges = ws. . - o ; S g;g
* Current Charges Due By 11/25/14 Again, thank you for your business. It is our pleasureto | & e
— : — ] serve you. B
T
Charter &
Spectrumy>
N\ o S AR s 5 :

November 5, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
_ Total Due -
MANKATO MN 56001 Amount you are enclosing $

. CHARTER COMMUNICATIONS
MILWAUKEE WI 53201-3149

PO BOX 3149

CHARTER B000143



“Charter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Remaining Balance

270131703001108

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply B
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

s ;.w._x?_,&.ﬁz i e SRR

Charter Spectrum TV™ - Multimedios TV HD will launch on Latino View channel 852
Charter Spectrum Internet™ '§ - ATRES Series will replace La Familia Cosmovision on Latino
—— View channel 257
Charter Spectrum Voice - ATRES Series HD will launch on Latino View channel 865
QOther Charges - FOX Sports 2 on channel 408 and 812 in HD will move from
Taxes, Fees and Charges Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
0 ' Expanded Service / Charter Select
 Pument Charges - FX Movie Channel on channel 164 and 860 in HD will move i
L : from Digital View Plus / Digi Tier 1 to Expanded Service / ;I: L 4
Total Due by 11/13/14 Charter Select ] ;
3
%;;x:
Charter o
Spectrum»
. : e s g

Charter

COMMUNICATIONS

October 24, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Amount you are enclosing $

Total Due by 11/13/14 Ty
MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149 .
MILWAUKEE W1 53201-3149

CHARTER B000144



“Charter

COMMUNICATICNS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now

** ‘Charter Spectrum TV™
Charter Spectrum Internet™
-Charter Spectrum Voice™
-Other Charges

One-Time Charges
. Taxes, Fees and Charges _
...Cument Charges Due By 11/21/14 .

_‘l_‘o‘h,l Due

Charter

COMMUNICATIONS

MANKATO MN 56001 _

270131703001116

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 4

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

-§ - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 2 ’
- Mexico 22 HD will launch on Latino View channel 851 < ,}}E &
.§ - Multimedios TV HD will launch on Latino View channel 852 i
- ATRES Series will replace La Familia Cosmovision on Latino | 8
i} View channel 257 _ - . é‘&
.} - ATRES Series HD will launch on Latino View channel 865 .. ° : r %?!« i
- FOX Sports 2 on channel 408 and 812 in HD will move from P g
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i
Expanded Service / Charter Select L8
"-§ - FX Movie Channel on channel 164 and 860 in HD will move R
-] from Digital View Plus / Digi Tier 1 to Expanded Service / - . ;%%»;
Charter Select : ' E
4 . S
]
Charter " ‘
Spechrump
\. AT R e T N P

November 1, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due [
Amount you are enclosing $

CHARTER COMMUNICATIONS
POBOX 3149 .
MILWAUKEE WI 53201-3149

CHARTER B000145




COMNMUNICATIONS

October 22, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

: Sum'matryr

revious Balance
‘Payments Received -Thank Youf

- PastDue Balance - Due Now
" Charter Spectrum TV™
‘Charter Spectrum Internet™

né_-Time Charges
axes, Fees and Charges

' Current Charges Due By 11/11/14

“‘Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

-l CHARTER COMMUNICATIONS

270131703001124

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply °
to Charter TV and are detailed on the following page. s T34

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino |
View channel 257 J

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to il i Epb
Expanded Service / Charter Select LS e S
- FX Movie Channel on channel 164 and 860 in HD will move ;
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrum»

B

October 22, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due e
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000146



& Charter
February 23, 2014
Account:

Phone Number:
Security Code:

Service At g
MANKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now
'[E Charter TV®
E Charter Internet®
# Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 03/15/14

Total Due

& Charter

MANKATO MN 56001

Account:

e e ST LT ' - o S mmm--ﬂ.\

Charter News

. Note - Taxes, Fees and Charges listed in the Summary only apply
i to Charter TV and are detailed on the following page.

g Taxes, Fees and Charges for Charter Internet and Charter Phone
¢ are detailed in the Billing Information section.

o . e e .

.

February 23, 2014

Phone Number:
Service at
MANKATO MN 56001
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000147




COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

“Previous Balance
‘Payments Received -Thank You!
. Remaining Balance

harter Spectrum TV™ .
Charter Spectrum Internet™
-Other Charges
Taxes, Fées and Charges
* “Current Charges

otal Due by 11/16/14

% b o z P & o i)

Charter

COMMUNICATIONS

MANKATO MN 5600

270131703001127

i
' Charter News

Important Information about your Channel Lineup - i
.| Effective on or after December 16, 2014, the following changes § ..
will be made to your channel lineup: -
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 2

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s) .
961 - 970, will be removed from Charter's lineup. Adult i
On Demand content will still be available. To access &
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Sﬁe’fmi:trurriy .

\_ S
October 27, 2014

Account:

Phone Number:

Service at

MANKATO MN 56001
Total Due by 11/16/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000148



COMMUNICATIONS

November 10, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

revious Balance _
Payments Received -Thank You!
* Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
“ Taxes, Fees and Charges
Current Charges
. YOUR AUTO PAY WILL BE PROCESSED 12/01/14 _
“Total Due by Auto Pay 5

L N ———————

Charter

COMMUNICATIONS

MANKATO M 001

270131703001132

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer. .

When you signed up for new Charter service, you
received a discounted promotional rate on your bill. This i
promotion is coming to an end beginning with next | Bl
month's statement. - N

| Thank you again for your business. It is our pleasure to
serve you.

Tip of Month - Networks On The Go - Watch more
on-the-go. Now you can take even more of your favorite
shows, movies and sporting events with you wherever
you go. With over 45 available networks on-the-go, you
.} can watch TV even when you're away from home. To !
‘| catch up on shows you've missed, simply download the -~ 1
apps to your mobile devices and start watching. Visit
charter.net/onthego to learn more.

Spectrum

Bheh s vl

November 10, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000149



COMMUNICATIONS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summai'y'_ i

. Previous Balance
" ‘Payments Received -Thank You!
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
Taxes, Fees and Charges
Current:Charges :
YOUR AUTO PAY WILL BE PROCESSED 11/18/14

-

‘{1 will be made to your channel lineup:

Charter

COMMUNICATIONS

MANKATO MN 56001

270131703001133

# A ‘oeatoa L
r - o

=
%

i

Charter News

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace L.a Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2to .
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)

961 - 970, will be removed from Charter's lineup. Adult

On Demand content will still be available. To access ’
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

s

CHARTER B000150



270131703002000

"Charter

COMMUNICATIONS

October 17, 2014

Account:
Phone Number: -
Security Code: ('
Service At
MANKATO MN 56001 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply .
ViRl s ot charter.commpactain ér to Charter TV and are detailed on the follomng page. . ,
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone |

are detailed in the Billing Information section.

Summary

Welcome to a bigger, faster, more powerful world!

-Your services have been upgraded to the new Charter o

Spectrum™ Triple Play at no cost to you. Watch over E
1
]

-Previous Balance .
. Paymenis Received “Thank You!
Remaming Balance

200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit hack i
“1 relax and enjoy. To leam more, visit :
charter.com/spectrum . Welcome to Charter Spectmm

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

T axes, Fees and Cha_rg_s
l :‘. Cuné t_Charges R

sy

P it pod g o

3
i

Spectrum>

October 17, 2014

arter | i

COMMUNICATIONS
Phone Number:

Service at
M_ANKATO MN 56001
Total Due by 11/06/14 s
MANKATO MN 56001 Amount you are enclosing $

S CHARTER COMMUNIGATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000151




COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

“Previous Balance
Payments Received -Thank You!

‘Remaining Balance
hartef Spectrum TV™
‘Charter Spectrum Internet™
harter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

.| View channel 257

“\iCurrent Charges

Total Due by 11/26/14

Charter

COMMUNICATIONS

MANKATO MN 56001

\_ T ey

270131703002001

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. toA

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD | B
- Mexico 22 HD will launch on Latino View channel 851 ] SO

- Multimedios TV HD will launch on Latino View channel 852 "~ : T

- ATRES Series will replace La Familia Cosmovision on Latino

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select : !
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select T

P,
Al

2

spectrum |
i e gl L el J

November 6, 2014

Account;
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000152



— 270131703002002

arter

COMMUNICATIONS

November 11, 2014

Account:
Phone Number: .
Security Code:
Service At :
MANKATO MN 56001 . Charter News :
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply i*
s to Charter TV and are detailed on the following page. ;
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) - | Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup - _

Effective on or after December 16, 2014, the following changes f B
S will be made to your channel lineup: ; Fit

‘Payments Received -Thank You! - mun2 will launch on Digi Tier 1 channel 286 : s

i) Remaining Balance - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
: : - Mexico 22 HD will launch on Latino View channel 851

harter Spectrum TV™ s : - - Multimedios TV HD will launch on Latino View channel 852§ -
‘Charter Internet® - ATRES Series will replace La Familia Cosmovision on Latino
i P View channel 257
[Charter Spectrum Voice ; - ATRES Series HD will launch on Latino View channel 865
axes, Fees and Charges . | '| - FOX Sports 2 on channel 408 and 812 in HD will move from =
" Current Charges - Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
i Expanded Service / Charter Select
IR . m - | - FX Movie Channel on channel 164 and 860 in HD will move
* Total Due by 12/01/14 : | .| from Digital View Plus / Digi Tier 1 to Expanded Service /
. ) | Charter Select

Spectrum»
\. il L el S el e, g_g_)

November 11, 2014

Charter Ao

COMMUNICATIONS

Phone Number:
Service at

MANKATO MN 56001

Total Due by 12/01/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000153




— - 270131703002003

pesim

COMMUNICATIONS

October 18, 2014

Account:
Phone Number: . o
SBCUFity CCIdE: 'r‘ 2 . f\ﬁ AP
Service At L oy :
MANKATO MN 56001 . Charter News
Contact Us 3 Welcome to a bigger, faster, more powerful world! . -
e ; Your services have been upgraded to the new Charter
visit us at charter.com/spectrum or -
call 1-888-GET-CHARTER (1'338‘433'2427} Spectrurn“" at no cost to you. Watch over 200 available

HD channels in mind-blowing clarity and double the

: S Internet speeds starting at 60 Mbps. Just sit back, relax

Summary : and enjoy. To learn more, visit charter.com/spectrum .
T Welcome to Charter Spectrum.

‘Previous Balance

Payments Received -Thank Youl - important information about your Channel Lmeup - -
_ Remalmng Balance Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
. Charter Spectrum TV™ & % . - mun2 will launch on Digi Tier 1 channel 286
Charter Spectrum Internet™ :{ - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
; ; < Mexico 22 HD will launch on Latino View channel 851
One -Time Charges : - Multimedios TV HD will launch on Latino View channel 852
Taxes, Fees and Charges - ATRES Series will replace La Familia Cosrnovlsmn on Latino
LT } -1 View channel 257
rjr_ent Chéirgés - ATRES Series HD will launch on Latino View channel 665
m - FOX Sports 2 on channel 408 and 812 in HD will move from
Total Due by 11/07/14 _ Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
T s o firaad o Tl Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter

October 18, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by 11/07/14 -
MANKATO MN 56001 Amount you are enclosing $

-I I I - CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000154



Cha ter

COMMUNICATICNS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Previous Balance
__:Payments Received -Thank You!

e 'Remaining Balance

“Charter TV®

: harter Spectrum Internet""|l
““Charter Spectrum Voice™

One-Time Charges

I;rt:al Month Charges

Taxes, Fees and Charges

Current Charges .

Total Due by 11/12/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131703002006

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channe! 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Muttimedios TV HD will launch on Latino View channel 852 ~ |
- ATRES Series will replace La Familia Cosmovision on Latino . §.
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from * _§
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to o o
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move . ;
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select it

Spectrum»

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201 -314i

CHARTER B000155




e

COMMUNICATIONS

October 24, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

ayments Received -Thank You!

urrent Charges’
YOUR AUTO PAY WILL BE PROCESSED 11/14/14

g Tgtal Due by Augo Pay

Charter

EOMMUNICATIONS

MANKATO MN 56001

270131703002008

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important iInformation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851. = =

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmo\nsmn on Latino
View channel 257 ]
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select i |
- FX Movie Channel on channel 164 and 850 in HD will move i
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Speclrurnr
S R RISV 2, .
October 24, 2014
Account;
Phone Number:
Service at
MANKATO MN 56001
Total Due by Auto Pay g
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI  53201-3149

- & oAt N N
Bho s gl

CHARTER B000156



COMMUNICATIONS

November 8, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

revious Balance
ayments Received
ast Due Balance = Due Now

harter Spectrum TV™

harter Spectrurn Intemet“‘
Charter Spectrum Voice™ .
Other Charges
"("?Jne-Trm Charges:.

artial Month Charges
“Taxes, Fees and Charges .

Current Charges Due By 11128114

Total Due

Charter

COMMUNICATIONS

270131703002009

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following l:hanges
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD -

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 '
| - ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from -
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD.will move : ]
] from Digital View Plus / Digi Tier 1 to Expanded Service / i b
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup, Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 8, 2014

Account;
Phone Number:

Service at

MANKATO MN 56001

Total Due

MANKATO MN 56001

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000157




270131703002010

COMMUNICATICNS

October 28, 2014

Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001 Charter News
Contact s fe o, Fond o il i semmacyy ke
visit us at charter.com/spectrum or '

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. s

Summary
important information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes § .. -
will be made to your channel lineup: S SR
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

Previous Balance
-Payments Received -Thank You!
.. Remaining Balance

Charter Spectrum TV™ ' ; - Multimedios TV HD will launch on Latino View channel 852
‘Charter Spectrum Internet™ - - ATRES Series will replace La Familia Cosmovision on Latino
~ : o View channel 257
:_C;‘.harter Spectrum VoiceT - ATRES Series HD will launch on Latino View channel 865
Other Charges - FOX Sports 2 on channel 408 and 812 in HD will move from
Taxes, Fees and Charges ' Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
AT 5 = = B § Expanded Service / Charter Select
| - Current:Charges e , - FX Movie Channel on channel 164 and 860 in HD will move
i | from Digital View Plus / Digi Tier 1 to Expanded Service /
~.Total Due by 1117114 Charter Select

Lk

SR

October 28, 2014

Charter pon
one Number:

Service at

MANKA N 56001

Total Due by 11/17/14 [ ]

MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000158




" Charter

COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrun or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
ayments Received -Thank You!
Past Due Balance - Due Now
Charter Spectrum Internet™.
“Charter Spectrum Voice™
One-Time Charges _

Current Charges Due By 11/09/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

" | to Charter TV and are detailed on the following page.

that's up to 6x sharper resolution than standard TV, Call

31 Primetime on your time with Charter On Demand. Access

270131703002011

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply §

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
-} clear HD that won't go out in bad weather like satellite..

“§ With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture.

1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch

new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, goto. =~
channel 1 or visit charter.net/ondemand to learn more.

) k ek

October 20, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due [
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000159




270131703002013

COMMUNICATIONS

November 5, 2014

Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001 Charter News
Note - Taxes, Fees and Charges listed in the Summary only a|
quct N '§ to Charter TV and are dr’ltaiw;!:I;e on the following page. o : i
visit us at charter.com/spectrum or . e it
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Summary :
Important Information about your Channel Lineup -

# Effective on or after December 16, 2014, the following changes
Previous Balance : _- .| will be made to your channel lineup:
ayments Received -Thank You' i .1 - mun2 will launch on Digi Tier 1 channel 286
Remalnmg Balance i | - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

Charter Spectrum TV™ e, A = | - Multimedios TV HD will launch on Latino View channel 852
harter Spectrum lntemet'"“ : . ; .1 - ATRES Series will replace La Familia Cosmovision on Latino
™ : : View channel 257
harter Spectmm Voice - ATRES Series HD will launch on Latino View channel 865
Charges SN i ‘| - FOX Sports 2 on channel 408 and 812 in HD will move from
es, Fees and Charges i g .| Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
: e - —} i Expanded Service / Charter Select : FA
F-fe??_ arges : e Py : :§ - FX Movie Channel on channel 164 and 860 in. HD will move A R
i i 5 SR ik § ‘1 from Digital View Plus / Digi Tier 1 to Expanded Service /-
Charter Select
Charter
Spectrum»
. \__ ki $ oy ‘3‘\13

November 5, 2014

COMMUNICATIONS

Charter | P

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/25/14 o

Amount you are enclosing $

MANKATO MN 560

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000160




hartr

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- ‘Previous Balance

- Payments Received -Thank You!-
"'Remaining Balance

;_Ghaifle_r Spectrum TV™
“ “Charter Spectrum Internet™
" Charter Spectrum Voice™
. Other Charges

_. Taxes, Fees and Cha_rges

Current Charges

- ‘Totagi Due by 11{28114

Charter

COMMUNICATIONS

MANKAT

270131703002014

Charter News

-1 Note - Taxes, Fees and Charges listed in the Summary only apply
1 to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 :

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ;

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Speclrum»

\“ . e o ho“{wa{).

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000161




270131703002015

COMMUNICATIONS

October 24, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Charter News

MANKATO MN 56001
Note - Taxes, Fees and Charges listed in the Summary only apply

Contact Us to Charter TV and are detailed on the following page.

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) -} Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section. ’

important Information about your Channel Lineup - &
Effective on or after December 16, 2014, the following changes §-
will be made to your channel lineup: B
- mun2 will launch on Digi Tier 1 channel 286

Remaining Balance ' - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
3 ' g - Mexico 22 HD will launch on Latino View channel 851 o

Charter Spectrum TV™ - A «:| - Multimedios TV HD will launch on Latino View channel 852 - § = = 4
‘harter Spectrum Internet™ - ATRES Series will replace La Familia Cosmovision on Latino f:.: '
. View channel 257 ]

. B ! . ™
AW PR uni Viiieo - ATRES Series HD will launch on Latino View channel 865
-Other Charges 7 : ] - FOX Sports 2 on channel 408 and 812 in HD will move from
'fTaxes,?‘?l_-"ees and ZC'harges ik figes Digital View / Di_gi Tier 1 & Sports View / Digi Tier 2 to
C ‘ Ch ] = ] -1 Expanded Service / Charter Select 3
Lurrent Lharges _ { - FX Movie Channel on channel 164 and 860 in HD will move
YOUR AUTO PAY WILL BE PROCESSED 11/15/14 { -} from Digital View Plus / Digi Tier 1 to Expanded Service /
| Charter Select
Spechrum»

October 24, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay -

MANKATO MN 5600

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000162




harter -

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Interet™
- Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
"Current Charges

~Total Due by 11/13/14

Chartér

COMMUNICATIONS

MANKATO MN 56001

270131703002016

r
Charter News

MNote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Spectrum»
\;._ 3 7 - A X’ &_}
QOctober 24, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/13/14

Amount you are enclosing 3

PO BOX 3149
MILWAUKEE W1 _53201-3149

L CHARTER COMMUNIGATIONS

CHARTER B000163



| her

COMMUNICATIONS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

_,ument Charges ;
: YOUR AUTO P’AY WL ‘BE PROCESSED 1‘1/13’1'4

arter

COMMUNICATIONS

MANKATO MN 5600

270131703003001

r'—
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone -
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the fol!umng changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD -
| - Mexico 22 HD will launch on Latino View channel 851 ,
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 b
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spechrum |

\. : B

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000164




COMMUNICAYIONS

November 10, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at chaiter.comispecirum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
::.Charter Spectrum Voice™
‘Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/30/14

Total Due

Charter

EOMMUNICATIONS

MANKATO MN 56001

270131703003002

—

r
Charier News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impariant lnformation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
G B .w -
Spectrum»
\. W,
November 10, 2014

Account:

Phone Number:

Service at

NKATO MN 56001
Total Due -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wl 53201-3149

CHARTER B000165




R — 270131703003003

Charter

COMMUNICATIONS

October 17, 2014

Account:
Phone Number: _
Security Code: :
Service At r
MANKATO MN 56001 Charter News d R
Contact Us Important Information about your Channel Lineup - i &

visitiis:al chanericom of call Ef'fla;:hve o: or after [;?mmtﬁr 16, 2014, the following changes ;
z will be made to your channel lineu :
1-888-GET-CHARTER (1-888-438-2427) " mun2 wil launeh on Digi Tier 1 channel 286 .
- - - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD -3

- Mexico 22 HD will launch on Latino View channel 851 .
- Multimedios TV HD will launch on Latino View channel 852 .
- ATRES Series will replace La Familia Cosmovision on Latino i|
]

Summary

View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from . -}
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select d . 2
- FX Movie Channel on channel 164 and 860 in HD will move ..

from Digital View Plus / Digi Tier 1 to Expanded Service / ﬂ i
Charter Select

Tip of the Month - Primetime On Demand - Waich
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to i
channel 1 or visit charter.net/ondemand to learn more. 5‘

October 17, 2014

Charter - o

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by 11/06/14 -
MANKATO MN 56001 Amount you are enclosing $

— CHARTER COMMUNIGATIONS

PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000166



Charter
October 14, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

270131703003005

f
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply 1
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemnet and Charter Phone _
are detailed in the Billing Information section. 5!

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's ;
statement that the promotional period for one or more of
your Charter services has now come to an end. Your
new monthly rate will be $110.96 for Charter TV, $49.99
for Charter Internet and $19.99 for Charter Phone, plus
applicable taxes and fees.

Again, thank you for your business. It is our pleasure to.
serve you. ’

Charter

COMMUNICATIONS

Spectrum

October 14, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/03/14 e
MANKATO MN 5600 .

Amount you are enclosing $

‘CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3148

CHARTER B000167



